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Sqhsdslg:|, FoRM TPA - 8-RA

Revenue Account tor thc year ending 3lst M8rch,2025

Amount
(Rs.l

Amount
lRs.l

l. Directors' remuneration r,68,22,000

ll. St ff axperses
(a) Sslaries, provilent fund
(b) Olher bonefib

29,52,65,489
2,27,12,689 31,79,78,178

lll. Offic! erpensrs
(a) Rent, ralos and taxes
(b) Eloc'tricity, watsr
(c) Houso-kosping and Cleanlng
(d) Others

77,51,427
65,66,7'14
14,64,040

1,57,82,581

lV. Operating Exp.nrot
(a) Travel
(b) Entettainment
(c) Leaso renl of equipments
(d) Post, telscommunicaton and similar oxpensea
(e) Audil tses
(D Looal Expansos

G) Rapairs and m8intenanco
(h) D€predalon
O Motor Vehhls Exponsos
(j) othor oxpons€s (Pleass spocity)

- LIC - Provilsr Charges
- Printing and Stalionsry
- Prof€ssional Fe6s
- CSR Donadon
- Finance Cost
- Others

2,09,A7 ,7U
68,38,994

1,81,7i1,439
1,67,000
2,23,600

1,3i1,35,691
5,05,99,700

E,56,803

't,t8,13,064
1,40,21,323
4,79,13,740

43,23,123
66,53,300

2.92 ,14,751 22,52,23,613

8,54,887
22,r19,48,180

(k) Loss on salE of invostments or assoE
(l) ProffULoss tor the year

80.15.09.i|29

lncome
Amount

lRs.)
Amount

(Rs.)

t. lncome
(a) lncome lrom insurers (lndian & foreign)
(b) From othoB (pleas€ spociry)

- lncome ftom non insurance sorvices rendgted
- Other lntorest
- Uaulity No Longsr Reqd. Written Back

(c) lnveskn€nt incomo
(d) Profit on sslg of invostments or asseb

72,22,40.649

3,97,13,030
7,50,490

21.72,562
2,93,54,599

73,78,099 80.16,09,429

1

HERITAGE HEALTH INSURANCE TPA P\Tl HTIII IAGE HEALTH INSUMNCE TPA PW. tTD'

? C RALBO oc&

L*-t- r.gSx{alx..t-*WClat AT.
Ghlcf Admlnlstratlv; off4er ?red Accou

*



Schedule - 2, FORM TPA - 8-PL

Proflt and Loss Approprietion Account for the year endlng 3lst March,2025

Particulars
Amount

(Rs.)
Particulars

Amount
(Rs.)

Loss Brought FoMard Profit Brouqht FoMard 48,29,30,010

Loss for the year Proit for the year 22,49,48,',160

Dividend for the year 9,80,00,000 Transfer from reserves
Tax on Dividend Loss Canied forul/ard

Transfer to Reserves Defened tax credit

Other allocatrons from prolit (30,66,151)

Provision for taxation 4,84,68,700
Defened tax liability 49,20,050
Taxation of earlier year
Profil canied foMard 55.95.55,571

Total 70,78,78,170 Total 70,78,78,170

? c BORAL &

Acco ta

*
e.

HERITAGE HEATTH INSURANCE TPA PW LTi)

L-c- M--L u^Ftrf,
Chlef Administrative Oft)", /

TIEBITAGE HEAITH INSURANCE TPA PW. tTD.



Schedule - 3, FoRM TPA - 8-BS

Balance Sheet as at 3tst March,2025

Amount
(Rs.)

Amount
(R5.)AsEetsAmounl

(Rs.)
Amount

(Rs.)Liabilities
7,76,74,275Building / Properties Lease Assets(Right of uie !9!lI4 49)5,00,00,000Authorized

5.63.85.365Less Deprecialion4,90,00,000allssued C

78,28,346Furniture & Fixtures1,e!pq,oqqalPaid u c
31,05,569 47,22.777Less D€preciation67,61,95,00'lReserves & Surplus

53,56,426Air ConditionersAmounts Due to
17,56.625 35,99,801Less Depreciationa) lnsurers

b) Hospitals
Electric€l lnstallationc) Ooctors
Less Depreciation5,'t3,13,0265,13,13,026d) Others (Le8se Lisbilities P€r ind AS)

2,83,39,294Oftice EquipmentsSecured Loan 't,70.09,540 1,13,29,754Less Oepreci8tion

Unsecured Loan
15,69.67,031Computer Software
8,29,32,726 9,,10,34,305Less Depreciation55,75,950Deferred Tax Lisbil

1,32,29,770irotor VehiclesBank Overdraft
13,09,061 1,19,20,709Less Depreciation

Current Liabilaty
lnvestmenls7,26,21,370Sundry Creditors
Govemment Sscurities (Market Value)Provisions
Loan & Oebenlure (Markel Vslue)10,65,1 1 ,37E3.38,90,008Olhers

50,18,,14,698 50,16,44,698Other lnvestments (Martel Value)

Receivables
5,69,10,450From lnsurers

12,69 ,25,776 18,38,36,226Others

2.11,22.720Cash & Bank Balsnces
(Excluding FDR shown under olher lnvesments)

88,85,96,355TOTALE8,85,96,355

-

-

-E
-

--
-

HERITAGE HEALTII INSURANCE TPA PV HE8ItrA6E HEATTH INSURANCE TPA PW. TTD.

\ tv'1.-L-'7crqlt
Chlcf Mministrative officer /

BORAL

L*r- ATAK
?

rlered Accou

c
*

2,12.88,910

TOTAL



.ffi
\--t- \NA q-(t

ratrve - \ /Chief Ad m in ist

Sr
No Description

lncome / Remuneration
receivod during the FY

(tunt. INR in Lakhs)

1
ToM/ards Health Services of the lndividual policies
issued by lndian lnsurers 4,587 07

2
Towards Health Services of the Group lnsurance
policies issued by lndian lnsurers 2,413.11

3 Pre-insurance medical examination 154.05

4
Towards Health Services in the foreign .iurisdiction in

respect of the policies issued by lndian lnsurers 68.17

5 Towards Non lnsurance Services rendered 397.13

6 Towards Servicing of policies issued by foreign lnsurers

7

Other income
(please sp€cify accounting head wise other income

received)
lnvestment income 293 55

Profit On Redemption of lnvestment
Other lnterest 7.50

Liability No Longer Reqd. Written Back 21 .73

TOTAL 8,0'16.09

Schedule - 4

Schodule of the income received towards various activitieE during ths FY 2024-2025

73.78

HERITAGE HEALTH INSURANCE TPA PW LI C
|IERITAGE HEAITH INSURANLT I i,r. . .



Schedule - 5

Schedule of apportionment of Expensos to various activities during the FY 2024'2025

SI

No
Description

Expenses incuned during the FY
(Amt. INR in Lakhs)

1 Heallh Services of the policies isqltqq Dy !!!Ea lnsurers 4,363.63

2
Health Services in the foreign jurisdiction in respect of
the policies issued by lndian lnsurers 109.20

3 Non lnsurance Services rendered 787 .78

4 Servicinq of policies issued by foreign lnsurers
Other Exp€nses lncuned - Depreciation 506.00

TOTAL 5,766.61

C BORAL
? *
o rtered Accoun

HERITAGE HEAJ.TH INsU R^. ''.
HERTTAGE HEATTH INSURANCE TPA PW. LlD

L \*;K.ffi1t.-



ScHub - 6

1 D.L oa cbflr. the
Aen€rn Based PolE€s Cashless Chims Ramburseri€ Claims Total

ChlrllS Cbims
Numbor of

C16ims
Number of Claims

7 7.m.000 2A,75.&9 51,O7.76,24,4X 1,81,641 8,36,36,64,119 30 57 137 59.44,1 9,8a,567

2 Data of S€{tled C of lMrvidual

3 ha ol s€ttl€d Clarnrs in

Cleims n ofT

HERITAGE HEALTH INSURANCE TPA PW. LTD

D€6cridion
(to b6

Cbm)

Benefi Bas€d Claims Cashleis Clanns Reimburs€rn€rn Cbims Total

Claams Claim3
NumberofClaim6 Number of Ctaims Number of Clams

da[6 of rrc€ipt
96.024 5,44,98,31,716 62.378 2.90.04.56.672 1.58.402 8 35,02,88.388

B6trren I - 3 4,87 fi,21.82,727 8,9&{ 7252.69.U4 13.b1 1.29,71,5',t ,271

Aet$,een 3 - 6 739 7,18,4a,506 1.017 7.45,01 323 1 756 14,63.49,829

Mo.e tlian 6
filornhs

2,45,03 468 263 2,36 49 1@ 447 1,81.52,5n

De.sidixr
(to be

tE drte of
rearipl of
Claim)

Benefrt BaE€d Claims Cdshless Clams ReimbuG€rnenl Clams Total

Number of
ChirE CLrIIl3

Number of Chims Number of Chms

within 1

dd6 of re.d
7 7,m.000 22.30,946 34.17,03,92,527 67.457 1 09 78.37,253 2.$.410 36.26.8S 29,780

8et'.Een t - 3
Morihs

16 864 56,53,56,917 11 692 44,75,@,279 28.556 1,01,u,66,196

a€t\*cen 3'6 3,134 12,36,01,192 1,595 7,16,31,513 4,7N 19.52.32.76

Mo(c than 6
monllts

117 1,84,65,288 198 88.98.229 315 2,73.64,517

O..criptirt
(to bG

the &le of
rEaoipt ol
Chim)

B€rEft Based Clams Cashless Clsims Reimburs.Ynent Claims Total

Cbims Chims
Number d Claiflts

dato of rec€ipl
7 7,m,0m 8,X,970 39,6l,02,24,243 1,29,835 3,99,82.93,925 24, .412 43,61,92,18.164

8€twcen 1 - 3 21 161 1,12.75,3,144 fr,646 1.17.77,7&14 41.87 2,30.O3,17,467

A€ir,een 3 - 6 3 873 19.54.49.6S8 2,612 14,61.32,836 6.445 3,1 1 5.82,534

More than 6 4,29,69 756 461 3,25.47,338 802 7,*,17,84

HERITAGE HEALTH lN>,,, * " .

M.-L, co QlLEt.. \ O*rAdmlnlstrative oi,

,1

224

Number of Claims

311



5 ofc

6 Osta of cbin6 in

7 Ddta d

of lndivrdual Polioes

D6aridirt
(to b6

th€ det6 o{

Cbim)

AerEft Based Claims Cashless Claims Relmburs€mer( Chims ToGl

Numb€r of
Claims Clainls

Number of Clams Number ol Claims Number ol Chrms

montlra from
dre of l€clipt
of clern

1,298 6 65,r 5 893 3,374 x14 5a24 4 672 21,@,74,117

Bet*.r' 1 - 3
Monllls

556 5.24 497A3 2,352 21.61.80,456 2.$a 26.86.30 23a

B.tuterl 3'6 210 1 .20.13 93,1 837 7,07,1 5.04:) 10/-7 a.77.XsV

More tllan 6 121 92,33,174 3!a 2,93.23.587 469 3.a5.56.761

D6€criptin
(lo be

Itle d6te oa

Cleim)

B€n€ft Based Claims Cast ess ClairBs Rsmblrrsemer{ Chiris

Numb€r of
Cbi'n€ Cbifirg

Numba ol Claims Amounl of Cleims Number of Claims Amounl of Claims

witlhin 1

of claim

3,73.M5 2.83,16,06,374 5.184 10.86.27.565 3,78.233 2,9402,3.939

B€tweei 1 - 3
Morth3

606 2,03,06,984 6.891 15.70.70.167 7,197 't7,73,77.151

B€t*,een 3-6
Mo.nhs

361 2,n,87 16 3,374 10,94,72,943 3 735 13.15.60.079

More tllan 6 '12'l 92.83.835 477 2.65,64,430 s98 3.58.44.265

Polrcies recomm€nd€d lor

Daacri$im
(lo be

the dete of
r€c.iB of
Claim)

B€neflt Based Claims Cashl€ss Cbrms Rambulsern€fl1 Chrms

Cbrms Cbi'Yrg
Number of Cteims

wnhin 1

date of rcceipt
3,71,343 2.A,A1,2,67 8.562 31 30 85 78e 3 82 906 3.21.12,08.056

Bdv,eei 1 - 3 1.162 7,27,5,767 9,243 37,32,fi,6D 10.405 4,4 60,07.349

B€trveen 3 - 6 571 3,41,01,070 4,211 18.01.84,$6 4.742 21 42,90.056

Mde th.n 6 242 1,&5,17 0G 825 5.5a.88,017 7.14,6,Ob

HERIIAGE HEAIIH INSUMNCE I I^ , .

I-.lERIIAGE HEALIH INSIJRANCi 
_DI I ,1

L*t- \, l:vl.-v u\+Al
\ OtltAdn nlstfatlrc officer /

Numb€r of Clgims

1,067



8 Data of Chirns

I Data of Clalfiis

O6cn i,t
{to be

tlE dde ot
Gc.ipt of
cbm)

Aenefi 8as€d Chims Cashless Claims --RgrmburE€nPrl chnYrs

Numb€r of
Cbirns CbamB

Number ot Cbilns Number of Claims Number of Chirns

rnorthg fto.n
dee of rccid
o, c-lain

6C5 5,39,63,051 1,764 13,20,6,6n 2,369 18,67,94,671

Betr€€n 1 - 3

Moilhg
a2 84.75.318 381 2,94,83,016 163 3,83,54,$4

B.naseo 3 - 6 13 6,08,663 62 & ?0.270 75 66.78.93

Mo(6 than 6 11 6,13.743 24 7.9.171 35 14,U.214

of lrdividual

Dcssipdm
(to b€

lhc &lc d
rs€ipl of
CHm)

Benefrl Bas€d Chims Cshless chim3 -------TeinbuE€rnenl Clanns

Cbims
Number oI Clanns Numbe( of Chims Numbe. ofChims

witrh 'l

dlont1s fmm

of claam

3,14,514 6,50,s4,79,542 I I .54.94.,t3 3 19,O9r8 6,62,09.73,975

Bdu/e.n 1 - 3
Morttrs

214 6.85,47,948 3,m6 8,76,52,270 5,446 15,62,m,218

Betv/e€n 3 - 6
MonthB

1,112 2.45,44 053 404 1 75 87.944 1 516 4.21.31.997

MorE ltEn 6 19 40,56.373 31 9.65.968 53 *.2.v'l

10. hof ChlIrE

HERITAGE HEATTH INSURANCE TPA PW, tTD

OG.cflption

lto b€

r@ipl of
CLim)

Be.Efl Ba36d ClEims

-aaghl€o 

clanm -------T;; r.6mcrn Chim!

Chiflia Chims
Numbor ol Chms Arnounl ol Claim6 Number ol Claama Nurnbd of Chiris

3,15,119 6.55.9.{,48.5S3 6.344 24.83,20,0s3 3,21.$7 6,80,r/,68.6,16

Belv/€€n 1 - 3 2,5D. 7 74,23,M 3,387 11,71,35,286 5.909 19,45,54,552

B€tu€€n 3 - 6 1 125 2,5',t 52.716 466 2.36.58 214 1,5S1 4.8a,10,930

Moae than 6 30 46.70.116 5a 17.56,439 8a 64,26,555

HERITAGE HAITH IISUMNCE TPA PW. tTD,

L-,- \ tvl.*t'u;r.lh\ ogm,rtr*w.b"."/

ChilrB



Schedule - 7

1 . Diredors Report - As per Annexure ' | " (Enclosed)

2. Auditors Report including sudited finencial end 8ll notes, schedul€s to sudited tinsncials
- As per Annexure ' ll ' (Enclosed)

Undenaking from Registered TPA Company.

ll is hereby declared thal the parliculars fumished with resped Annusl Report o, our TPA Company in
Form TPA - 8 and Schedule 1 to 7 there under loverds various aciivities of lhe TPA Company during
lhe FY 2021 - 2025 were examined, and are true and correcl.
ll is also declar€d that the TPA Company did nol receive any other income or rBmuneftrtion
from any other sources other than the one that is declared in the above Schedule.

Certificate fmm the Statutory Auditors of the TPA Company

Certiried that the above information about financiels fumished in ennual reporl ard Schedules 1 to slherein
by Heritsoe Heatth lnsJranc€ TPA Ad. Ud. is 8s extraded from the trensedions ot the Heritage Health lnsurance TPA Pvt. Ud
for Financiel Yeer 202,[ - 2025.

Dale: 2410612025 For P.C. Bolal & Co. ,Charlered Accountads, FRN 3040E0E

Place: Kolkata

3 rf. brr/ ?
BORAL & c

*
S. K. Boral
Proprietor

dr ere J Accoul

Memb. No. 05142,1. UDIN: 25051,t24BMIToxil463

KOLKATA

Date 24lOOl2O25
For and on behalf of

(Heritaoe Heatth lnsurance TPA hd. Lld.)

Place: Kolkata

r suf,rr,ihha,,arn - oireaoo
IV4.-l- ."(4

krabortY - CAO,(Manash Cha

Kollrtlt



An nexu re-l

IIERITAGE IIEALTH INSURANCE TPA PRIVATE LIMITED
CIN: t J85l95WB 1998PTC088562
J, NETAJI SUBHAS ROAD
KOLKATA 7OO OOI

NOTICE is hereby given that 26'h Annual General Meeting of Shareholders of Heritage Health Insurance TPA

Private Limited will be held on Wednesday, l8d'June,2025 at 11.30 AM at the Registered Office of the

Company situated at 3, Nelaji Subhas Road, Kolkata 700 00I to transact following:

Ord ina rr Business

To receive, consider and adopt audited Profit and Loss Statement for financial year ended on 3lst

March. 2025 and Balance Sheet as on that date together with Notes. Cash Flow Stalement forrning pan

thereofand the Auditors' Repon and Directors' Repon thereon.

On bchalfofthe Bourd of Direc(ors
For lleritage Ilealth lnsurance'l'PA Pril,ate Lirnited

L_.-t--
K0lkatir
2{'hNtrt,2025

2

Sunil Kunrar Parakh
DIN:07806636
Director & Ctio

Notes:
A member entitled to attexd and !'ote at the mceling is crtitlsd to appoint a Proxy to attend and
vote instead of himself/hersclf and the proxy need not bc a mcmber of the Conrpany. The pr oxies,
in order to be effective, should horvever be deposited at the Regislered Office of the Cornpany not
less than {8 hours before the comnrencenrent of the Meeting. A person crn act rs pro\\ on bchalf
ol ncnrbers not excccding lilly (50) and holding in the a,:grcgfltc not nrore th n l0'2, ol thc tottl
share capital of the Companl.

To consider and approve interirn dividend of 80% i.e. Rs 8/- per Equity Share already paid in Novernber

2024 and dividend of 120% i.e. Rs l2l- per Equity Share proposed to be paid as Final Dividend, for
financiaJ year 2024-25, subject to deduction oftax at source.



HERITAGE HEALTH INSURANCE TPAPRIVATE LIMITED
CIN: U85 1 95WB1 998PTC088562
3. NETAJI ST]BI]AS ROAD
KOI,KATA 7OO OOl

DIRECTORS' REPORT TO THE SHAREHOLDERS

Your Directors have pleasure in presenting 26ft Annual Report together with Profit and Loss

Statement and Cash Flow Statement for financial year ended on 31'r March,2025 and the
Balance Sheet as on that date and Notes forming part thereof.

Basis of preparation of financial statements, performance and future outlook

These financial statements have been prepared in accordance with Indian Accounting
Standard (lnd AS), under the historical cost convention on accrual basis except for certain
financial instruments which are measured at fair values, the provisions of the Companies
Act, 2013 ("the Act"). The Ind AS are prescribed under Section 133 of the Act read with
Rule 3 of the Companies (lndian Accounting Standards) Rules, 2015 and relevant

amendment rules issued there after. Accounting policies have been consistently applied

except where a newly-issued accounting standard is initially adopted or a revision to an

existing accounting standard requires a change in the accounting policy hitherto in use.

Year-end figures have been taken liom source and rounded to the nearest digits'

Performance for financial year 2024-25 ofyour Company has been as follows

Financial Year 202+25 2023-24
(Rs in thousand)

Total Income
Total Expenditure

Profit before tax
Profit after Tax

8,01,609
5,76,661

2,24,948
1,71,559

7 ,7 t,836
5,44,304

) )1 \"t',
t,72,648

While Total Income for FY 2024-25 has increased by Rs. 29,773 thousand (3.86%)

compared to that of immediately preceding year, Profit before tax and Profit after tax have

been lower by Rs. 2,584 thousand (-1.14%) and Rs. 1,089 thousand (-0.63%) respectively.

The eaming per share is Rs. 35.01 for financ ial y ear 2024-25.

Your Directors following its company's Policy to suitably reward its shareholders, have

recommended final Dividend of 120% i.e. Rs 12l- per Equity Share for financial year 2024-

25 subject to your approval at ensuing Annual General Meeting. This Dividend together

with Interim Dividend of Rs. 8/- (80%) per Equity Share already paid in November, 2024,

total to 200% i.e. Rs.20l per Equity Share lor financial year 2024-25.



Directors! Report (Contd...)

Dircctors' Ilesponsibility Statement

Your Directors. in terms of Section 134 of the Companies Act. 2013 (the Act). state that

a) in preparation of the annual accounts, the applicable accounting standards have been

followed;

accounting policies selected and applied are consistent and judgments and estimates

made are reasonable and prudent so as to give a true and fair vierv ol the state of
affairs of the Company at the end of the financial year and of the profit and loss of
the Company for that periodl

proper and sufficient care has been taken for the maintenance of adequate accounting

records in accordance with the provisions of the Act for safeguarding the assets of
the Company and for preventing and detecting fraud and other irregularities;

had prepared the Annual Accounts on a going concern basis and

have devised proper systems to ensure compliance with the provisions of all
applicable laws and that such systems were adequate and operating effectively.

b)

c)

d)

e)

Barring unforeseen circumstances,
promising.

future outlook of your Cornptury appears to be

Your Company an IRDAI Licensed Third Party Administrator within the meaning of IRDAI
(TPA - Health Services) Regulations, 2001 by the Insurance Regulatory and Development

Authority of India (Third Party Administrators Health Services) Regulations, 2016,

hereinafter referred to as IRDAI Regulations] is presently rendering TPA services to

insurance companies, both in the Public and Private Sector.

Your Cor.npany is a Service Provider. Hence, provisions relating to conservation of ene[g)'

and technology absorption are not applicable. Particulars ol lbreign exchange earnings and

outgo are given in Notes forming part of audited linancial statements' As required by

Section 92(3) read with Section 134(3)(a) of the Act, Annual lietum has been hosted on

your Company's website: wrvrv.heritaqehealthtpa.com. Policies and systems for internal

control including financial and risk management are adequate and commensurate with size

and level of operations of your Con.rpany. Your Company has in place Policy relating to

Prevention of Sexual Harassment. No complaint and/or alert rvas received under said

Policies. lntemal Conrplaints Committee following provision of Sexual Harassment of
Women at Workplace (Plevention, Prohibition and Redressal) Act, 2013 are also in place

and functioning. Provisions relating to Secretarial Audit are presently not applicable to your

Company. The Company is not accepting any deposits. There has not been any change in
Authorised capital of the company during the year. There has not been any nlaterial change

ancl,/or. contmitr.r.rcnt affecting llnancial position of lour Companl' bet\\een cnd of financial

year 2023-24 and date of this Report. None of the regulators or Courts r)r tribunals passcd

an1'Order thereby impacting going concern, status or operatiolls itr future olyour Company.

Several matters including those provided at Section 134(3) ofthe Companies Act, 2013 (the

Act) read with relevant provisions of the Companies (Accounts) Rules, 2014 have been

dealt in audited financial Statements and Notes forming part thereof and thus have not been

included herein again. lor brevity.

IIEI{I'IACE [II'AIJITI INSUITANCE'I-I'A PITIVATI,] I,I NII'| ET)



HERITAGE HEALTH INSURANCE TPA PRIVATE LIMITED

Directors' Report (Contd,,.)

Your Company has transferred unspent CSR amount for FY 2024-25 for an ongong project
to a separate bank account in April 2025 i.e.within a period of thirty days from the date of
completoin of the Financial Year, in compliance of Sub-section (6) of Section 135 of the
said Act. An Annual Report in compliance of Companies Corporate Social Responsibility
Policy Rules 2014 is enclosed and marked as Annexure'A'

During financial year 2024-25, four meetings of your Directors were held on 18ft May,
2024, 10th August, 2024, 9th November, 2024, and 8s February, 2025 and they were
attended by the Directors as follows.

Directors Name Meeting attended

Shri Shishir Kumar Bajoria (DIN: 00084004) 4

Shri Debal Kumar Banerji (DlN: 03529129) 4

Shri Sunil Kumar Parakh (DIN: 07806636) 4

3

None ofyour Directors is liable to retire by rotation

Disclosures under IRDAI Regulations particularly Regulation 23 read with Schedule
II(2)(z) thereof dealing with Corporate Governance Norms.

Your Board hereby state that it has inter alia -

b)

a)

c)

e)

d)

All information provided to IRDAI are true and correct.

Proper due diligence is made before submission of any data./information including

information about key managerial personnel of your Company to IRDAI.
Systems are in place for monitoring of complaint disposal and to ensure that

corrective actions taken wherever necessary.

There is no conflict of interest of your Company with any other insurance or
insurance related activities or business.

Overseen fiom time to time -
i) claim settlement process as per Guidelines issued by insurers concerned.

ii) time frames/Turnaround Time/processes with respect to various matters of
TPA business.

iii) policies with respect to information technology of the Company.

The Chief Administrative Officer (CAO) of your company has requisite
qualifications, who is responsible for complying with all regulatory and statutory
requirements stipulated either in the IRDAI Regulations and/or other statutory
provisions applicable. The CAO reports to your Board periodically, not less than two
times in a fmancial year, about status of all compliances and will continue to put in
place procedures and systems to obviate non-compliances.

0

Dr Utpal Naresh Patel (DIN: 06882795)



HERITAGE HEALTH INSIJRANCE TPA PRIVATE LIMITED

Directors' Report (Contd...)

g) ensured that Dr Utpal Naresh Patel, MBBS, an independent director, complying with
the criteria specified in IRDAI Regulations is having adequate experience in the
field of health care. With his vast knowledge in the field of medicine and medical
practice he has been helping to put in place intemal controls ofyour company and

h) ensured that your company has in place effective mechanism for intemal audit in as

much as the same is carried out by a firm of Chartered Accountants and their Reports
placed before the Board and discussed.

Your Board is responsible tbr appointment of Statutory Auditors of the Company. Your
Board is also responsible to ensure that all Directors ol the Company comply with all
applicable statutory provisions including those of the Companies Act, 2013. A copy of this
Directors' Report wilt form part of Annual Report, being Form TPA-8 specified at

Regulation l9(9) of the IRDAI Regulations.

Related Party Transactions

Audited Statement of accounts contain disclosures as per Ind AS - 24 (Refer Note 35 (B) -
Related Party Disclosures to Statement of Accounts). Your Company has neither given

guarantees to nor made long term investments with related parties. Transactions with related

parties have been in ordinary course of business of your Company and at arm's lenglh and

hence details thereofhave not been given in Form AOC-2.

Particulars of Fellow Subsidiaries, Enterprises in which Directors have significant

influence, Key Managerial Personnel and all transactions your Company had with said

related parties are given in audited furancial statements.

Statutory Auditors Report and their Re-appointment

Report of the Auditors, including references made therein to the Notes forming part of the

Statement of Accounts, are self-explanatory.

Auditors, Messers P C Boral & Co.. (Regn. No. 304080E) Chartered Accountants have been

appointed for a period of 5 years at the conclusion of 25'h AGM. They have confirmed that

they continue to be eligible to be Statutory Auditors of your Company.

Disclosure about Employees

For lrnancial year 2024-25, Director & Chief Executive Officer, Mr. Sunil Kumar Parakh

only received remuneration (evaluated as per provisions of the Income Tax Act, 196l and

Rules framed thereunder), which has been in excess of Rs. 102 lakhs per year. Requisite

information following provisions of Rule 5(2) of the companies (Appointment and

Remuneration of Managerial Personnel Rules,20l4) are as follows:



\ane Age
(years)

No. of
Shalls
held

Desigmtion/ Naturr
of Dnies

Gross
Remuneration

(Rs.)
Qualification

Exp€rien
ce (yea )

Date of
Comtuer
celnent

of
employm

e

Prcvious
Employment
& Position

held

Sunil
Kumar
Pa.akh

59 \'rs Nit
Directo. & ChieI

Executive Oflicer.
Oveiall Op€ration

1,67,44,400/-
B.Com (Hons),
ACA. ACMA

l0
It6

January,
2005

J.J.

Automotive
Lld. (Genenl

Manager-
Finance)

HERITAGE HEALTH INSURANCE TPA PRIVATE LIMITED

Directors' Report (Contd...)

Notes:

1. Nature of Employment is Contractual and terms and conditions as per Company's Rules

more fully specified in Letter of Appointment.
2. Remuneration includes salary, allowance, etc. and monetary value of other perquisites

computed on the basis of Income Tax Act and Rules framed thereunder.
3. Not a relative of any Director. Hence, Rule 5(2)(iii) of aforesaid Rules is not applicable.

Acknowledgement

Your Directors place on record their sincere appreciation for the support received from all
concemed.

On behalf of the Board of Directors of
Heritage Health Insurance TPA Private Limited

Kolkata
24th May,2025

S K Bajoria
DIN: 00084004

Director

L*r.-
Sunil Kumar Parakh
DIN: 07806636
Director & CEC)



AIINUAL REPORT ON CSR ACTIVITIf,S TORMING PART OF THE BOARD'S REPORT FOR

FINANCIAL YEAR (rY) 2024-25

l. Briefoutline on CSR Policy ofthc Company: The Company's CSR Policy is to pusue activities specified in
Sch€dule V[ of0le Ac! with focus on eduarioE heal]r lrygtene

urd environment in localities wherc ir operdte, either on its own or
through Implementing Agency. IftE unspent aJnotml rElates to an

ongoing project mentioned in Schedule VII. it is ransfened to a

Special Ac{rtr( opeDed by th€ Cornpany, in accordanct with
Provisions of S€cord Proviso to Section 135(5) ofthe Companies

AcL 2013.

2. Composition ofCSR Comminee:

Provide the web-link(s) where Composition of CSR \\\\\ hojrllch(.rltlM !('!r
Committee, CSR Policy and CSR Projects approved by

thc board arc disclosed on the website ofthe Company.

l

{.

5

Provide the execulive summary along wilh weUlink(s)
of Impact Assessment of CSR hojects carried out in
pursuance of subrulc (3) ofrule 8, ifapplicable.

(a) Ave.age net profit ofthe Company 8s per Sub-section
(5) ofSection 135.

(b) Two percent of average net profit ofthe Company as

per Suusection (5) ofs€ction 135

(c) Surplus adsing out of the CSR Projects or
programmes or activities ofthe previous financial years.

(a) Amount spent on CSR Projects (both Ongoing
Project and other than Ongoing Project).

(b) Amount spent in Administ ative OvefEads.

(c) Amount spent on Impact Ass€ssment, ifapplicable.

(d) Total amoum sp€nt for the Financial Year

I(aHb}(c)1.

(e) CSR amount spent or unspent for the Financial Year:

Nd Applicable

Rs 216l.7l Lacs

Rs 43.23 l,acs

Nit

(d) Amount requircd 10 be set-off for the financial year' }.]il
if any.

(e) Total CSR obligstion for the financial year [OHc] Rs 43.23 I-acs

(d).

6 Rs. 10.00 I,ars

Nil

Nil

Rs. 10.00 Lacs

SL

No.
Name of Director

DesigDatiotr / Naturc of
Directorship

Number of meetiogs of
CSR Committee held duritrg

thc year

Numbcr of meetings of
CSR Committee stlerded

during the year

i.) S K Bajoria. Chairman Non-Executive Director I I

ii) D K Banerii. Member Non-Executive Director I I

Tolal Amount Spent
for the Fioadcial
Year (Rs ir lacs)

Amount U[spcnt (in Rs itr hcs)

Totrl AmouDt trrNferred to UIsP€rt
CSR Account as per SuLsection (6) of
Sectiotr 135.

ADount trsDsferred to any fuld specified under Schedule
VII as per secord proviso to Sub-section (5) ofSection 1f,5.

Amoudt Dstc oftraosfcr Namc olthe Fund Amounl Date of trrnsfcr

Nil Rs 33.23 Lacs 28.04.2025 Nil



Amount (Rs iu lacs)Sl. No. Particulur

(i) Two percent of average net Forit of6e Company as per Sub-section (5) of Section 135 Rs 43.23 Lacs

Rs 10.00I-acs(ii) Total amount spent for the Financial Year

NiI(iii) Excess amount spent for the Financial YeaI [(ii>(i)]
Surplus arising out ofthe CsR projects or programmes or activities ofthe previous Financial
Years. if any

Nil(iv)

Nit(v) Amount available for set offin succeedirg Financial Yea$ [(iii)-(iv)]

Excess amount for set il

7. Details of Unspem Corporate Social Responsibility amount for the Eeceding three Financial Years

Whether any capital assels have been created or acquired ftrough Corporate Social Responsibilit-v amount spent in the
Financial Year:

8

Yes O No

If Yes. enter the number of Capital assets created,/ ac4uired

Fumish the details relaring to such asset(s) so cleated or acquired through Corporate Social Responsibility anount speft
in the F'inancial Year:

Speciry the reason(s). if lhe Company has lailed to
spend two per cent ofthe average net profit as per Sub-
s€ction (5) of Section 135

'Ihe Projecl on which th€ Company intend spending CSR monies
h8s oflate commeoced

t3p
S K Bajoria
Chairman CSR Committee
(DIN: 000t4004)

Diredor and Member CSR Comminee
(DN:03529129)

7 ItI 3 {
Amount traEsferred lo e

FuDd rs specified under
Schcdule VII as per sccond
proviso to SllFsection (5)
of Srction 135, ifany

Amorot
Spent iD the
Financial
Year (Rs in
lrcs)

Amoutrt (Rs
in lsca)

Date of
Irrnsfer

Amoutrt
remrinitrg
to be spent
itr
succeedirg
Firsrcial
Years (Rs
io l.cs)

Deliciency
rtry

ifst
No.

Preceditrg
Finrncial
Year(s)

Amonnl
trrnsferred to
UtrspeDl CSR
Account under
Sub-sectior (6)
of Sectiotr 135
(Rs itr laca)

BelsDce
Amoutrt in
Unspent CSR
Acmunt uoder
SubsectioD
(6) of S€ctior
135 (Rs in
hca)

39.30 LacsI FY-21-2.r 39.30 Lacs NIL NIL
33.23 Lacs1 !Y-24-25 13.23 Lacs NIL E

SL

No.

Short psrticulars of the
property or rsset(s)

[itrcludi!g coEplete
address and locrtion of
the propertyl

Pin Code of
the Property
or ssset(3)

Date of
creatio'l

Amourt
ofCSR
Amouot
spent

Details ofeDtity/ Authority/ bereficisry of
the regist€red owtrer

(l) (2) (3) (4) (s) (6)

CSR Registratiotr
Number, ifapplicable

Name Registered

sdd r€ss

Kolkata
24rh May. 2025

NIT,



?V.%"""tEV". CURRENT ADDRESS
P-r0, H.S. xII, C.I.T. SCH. VII(M)
KANKURGACHI (NEAR FLORID
NURSINO HOME)
KOLKATA 7OOO54

TEL NO. (033) 2355 831 I

MOBILE : 9%36285'14

Annexure'll

Mobilo : 9903628574
30, OHARAMTALA STREET

(2nd Floor)
KOLKATA - 7OO 013CHARTERED ACCOUNTANTS

INDEPENDENT AUDITOR'S REPORT

To the Members of Heritage Health lnsurance TPA Private Limited

Report on the Audit of the Financial Statements

Opinion

We have audited the accompanying financial statements of Heritage Health lnsurance TPA

Private Limited ("the Company"), which comprise the Balance Sheet as at March 31 2025, the

Statement of Profit and Loss, including Other Comprehensive lncome, the Cash Flow

Statement and the Statement of Changes in Equity for the year then ended, and notes to the

financial statements, including a summary of significant accounting policies and other

explanatory information.

ln our opinion and to the best of our information and according to the explanations given to us,

the aforesaid financial statements give the information required by the Companies Act, 2013,

as amended ("the Act") in the manner so required and give a true and fair view in conformity

with the accounting principles generally accepted in lndia, of the state of affairs of the Company

as at March 31,2025, its profit including other comprehensrve income, its cash flows and the
changes in equity for the year ended on that date.

ln compliance with lnsurance Regulatory and Development Authority Act 1999 (4 of 1999) and

IRDAI (TPA-Health Services) Regulation, 2016 it is certified that the company has TPA-Health
Service Licence No 008 Dated: 13.02.2023 valid from 21.032023 to 20.03.2026 and the
company have been complying with relevant applicable provisions of the aforesaid Act and

Regulation as amended to date.

Basis for Opinion

We conducted our audit in accordance with the Standards on Auditing (SAs) specified under
section 143(10) of the Companies Act, 2013. Our responsibilities under those Standards are
further described in the Auditor's Responsibilities for the Audit of the Financial Statements
section of our report. We are independent of the Company in accordance with the Code of
Ethics issued by the lnstitute of Chartered Accountants of lndia together with the ethical
requirements that are relevant to our audit of financial statements under the provisions of the
Companies Act, 2013 and the Rules thereunder, and we have fulfilled our other ethical
responsibtlities in accordance with these requirements and the Code of Ethics. We believe that
the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.

?
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Responsibilities of Management for the Financial Statements

The company's Board of Directors is responsible for the matters stated in section 134(5) of
the Act with respect to the preparation of these financial statements that give a true and fair
view of the frnancial position, financial performance including other comprehensive income,
cash flows and changes in equity of the company in accordance with the accounting principles
generally accepted in lndia, including the lndian Accounting standards (lnd AS) specified
under section 133 of the Act read with the companies (lndian Accounting standards) Rules,
2015, as amended. This responsability also includes maintenance of adequate accounting
records in accordance with the provisions of the Act for safeguarding of the assets of the
company and for preventing and detecting frauds and other irregularities; selection and
application of appropriate accounting policies; making judgments and estimates that are
reasonable and prudent; and the design, implementation and maintenance of adequate
internal financial controls, that were operating effectively for ensuring the accuracy and
completeness of the accounting records, relevant to the preparation and presentation of the
financral statements that give a true and fair view and are free from material misstatement,
whether due to fraud or error.

ln preparing the financial statements, management is responsible for assessing the
company's ability to continue as a going concern, disclosing, as applicable, matters related to
going concern and using the going concern basis of accounting unless management either
intends to liquidate the Company or to cease operations, or has no reahstic alternative but to
do so.

Those Board of Directors are also responsible for overseeing the company,s financial
reporting process.

Auditor's Responsibilities for the Audit of the Financial Statements

our objectives are to obtain reasonable assurance about whether the financial statements as
a whole are free from matenal misstatement, whether due to fraud or error, and to issue an
auditor's report that includes our opinion. Reasonable assurance is a high level of assurance,
but is not a guarantee that an audit conducted in accordance with sAs will alurays detect a
material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis ofthese financial statements.

As part of an audit in accordance with sAs, we exercise professional judgment and maintain
professronal skepticism throughout the audrt. We also:

' ldentify and assess the risks of material misstatement of the financial statements, whether
due to fraud or error, design and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion.
The risk of not detecting a materiar misstatement resurting from fraud is higher than for
one resurting from error, as fraud may invorve colusion, forgery, intentionar omissions,
misrepresentations, or the override of internal control.

?
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' Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances. Under section 143(3Xi) of the Act,
we are also responsible for expressing our opinion on whether the company has adequate
internal financial controls with reference to financial statements in place and the operating
effectiveness of such controls.

' Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management.

' conclude on the appropriateness of management's use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast significant doubt on the company,s
ability to continue as a going concern. lf we conclude that a material uncertainty exists,
we are required to draw attention in our auditor's report to the related disclosures in the
financial statements or, if such disclosures are inadequate, to modify our opinion. our
conclusions are based on the audit evidence obtained up to the date of our auditor's report.
However, fulure events or conditions may cause the company to cease to continue as a
going concern.

' Evaluate the overall presentation, structure and content of the financial statements,
including the disclosures, and whether the financial statements represent the underlying
transactions and events in a manner that achieves fair presentation.

we communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

we also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought to bear on our independence,
and where applicable, related safeguards.

Report on Other Legal and Regulatory Requirements

1. As required by the companies (Auditor's Report) order, 2o2o ("the ordei'), issued by
the central Government of lndia in terms of sub-section (11) of secfion 143 of the Act,
we give in the "Annexure A" a statement on the matters specified in paragraphs 3 and 4
of the Order.

2. As required by Section 143(3) of the Act, we report that:

(a) we have sought and obtained all the information and explanations which to the
best of our knowledge and berief were necessary for the purposes of our audit;

(b) ln our opinion, proper books of account as required by law have been kept by the
Company so far as it appears from our examination of those books;

(c) The Balance sheet, the statement of profit and Loss including the statement of
other comprehensive rncome, the cash Flow statement and statement of

? c ilo'iAL co

a

*



Changes in Equity dealt with by this Report are in agreement with the books of
account:

(d) ln our opinion, the aforesaid financial statements comply with the Accounting
Standards specified under Section 133 of the Act, read with Companies (lndian
Accounting Standards) Rules, 2015, as amended;

(e) On the basis of the written representations received from the directors as on March
31, 2025 taken on record by the Board of Directors, none of the directors is

disqualified as on March 31,2025 from being appointed as a director in terms of
Section 164 (2) of the Act;

(f) With respect to the adequacy of the internal financial controls with reference to
these financial statements and the operating effectiveness of such controls, refer
to our separate Repo( in "Annexure B" to this report;

(S) With respect to the other matters to be included in the Auditor,s Report in
accordance with Rule 11 of the Companies (Audit and Auditors) Rules, 2014, as
amended in our opinion and to the best of our information and according to the
explanations given to us:

i. The Company has disclosed the impact of pending litigations on its financial
position in its financial statements - Refer Note 3l to the financial
statements;

ii. The Company did not have any long{erm contracts including derivative
contracts for which there were any material foreseeable losses;

iii. There were no amounts which were required to be transferred, to the lnvestor
Education and Protection Fund by the Company;

iv. a) The management has represented that, to the best of its knowledge
and belief, no funds have been advanced or loaned or invested (either
from borrowed funds or share premium or any other sources or kind of
funds) by the Company to or in any other person(s) or entity(ies),
including foreign entities ("lntermediaries,,), with the understanding,
whether recorded in writing or otherwise, that the lntermediary shall,
whether, directly or indirec y lend or invest in other persons or entities
identified in any manner whatsoever by or on behalf of the Company
("Ultimate Beneficiaries") or provide any guarantee, security or the like
on behalf of the Ultimate Beneficiaries;

b) The management has represented that. to the best of its knowledge
and belief, no funds have been received by the Cornpany from any
person(s) or entity(ies), including foreign entities (,,Funding parties,,),

with the understanding, whether recorded in writing or otherwise, that
the Company shall, whether, direcfly or indirecfly, lend or invest in other
persons or entities identified in any manner whatsoever by or on behalf
of the Funding party (,,Ultimate Beneficiaries',) or provide any

c
ATAK

? - ',1L

ni.a

*



guarantee, security or the like on behalf of the Ultimate Beneficiaries;
and

c) Based on such audit procedures performed that have been considered
reasonable and appropriate in the circumstances, nothing has come to
our notice that has caused us to believe that the representations
provided by management under sub-clause (a) and (b) contain any
material misstatement.

The final and interim dividends for the previous year declared and paid by
the Company during the year is in accordance with section 123 of the Act to
the extent it applies to payment of dividend.

As disclosed in Note '15 to the flnancial statements for the year, the Board
of Directors of the Company have proposed final dlvidend for the year which
is subject to the approval of the members at the ensuing Annual General
Meeting. The divldend declared/proposed for payment is in accordance with
section 123 of the Act to the elitent it applies to declaration of dividend.

Based on our examination on test basis it was ensured that the Company
used accounting software for maintaining its books of accounts which has a
feature of recording of audit trail (Edit Log) facility and the same has operated
throughout the year for all relevant transactions recorded in the software. ln
course of our audit we did not come across any instance of audit trail feature
being tampered with

ForPCBoral &Co.
Chartered Accountants
FRN 3O4O8OE

fr &,0/
S K Boral
Proprietor
Memb. No: 05 1424

UDIN: 2505 l4248MlTNW5 I 94
Place: Kolkata
Date : 24th May , 2025
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HERITAGE HEALTH INSURANCE TPA PRIVATE LIMITED
Auditor's report (contd.)

Annexure A referred to in Paragraph ,l under the heading ,,Report on other legal and
regulatory requirements" of our report of even date

ANNEXURE A TO THE AUDITORS' REPORT
(REFERRED TO IN OUR REPORT OF EVEN DATE)

i) a)

ii) a)

(A) The Company has maintained proper records to show full particulars including
quantitative details and situation of property plant & equipment (vis Computer, Office
equipment and Furniture & Fixture)
(B) The Company has maintained proper record showing full particulars of its
inta ngible asset.

b) According to the information and explanation given to us the property plant &
equipment of the Company have been physically verified during the year by the
management and no material discrepancies between the book records and the
physical inventory have been noticed.

c) The company do not own any immovabre properties. Hence the question of title deed
does not arise

d) The Company has not revalued its property plant & equipment and its intangible asset
during the year.

e) There are no proceedings initiated or are pending against the company for holding any
benami property under the BenamiTransaction (prohibition) Act, 198g & rules made
there under

The Company is rendering services and do not have any stocks. Hence we are not
commenting on this clause.

b) During the year the company has not applied for working capital loan. Hence we are
not commenting on this clause.

iii) During the year the company has not made any investments in, provided any guarantee or
security or granted any loans or advances in the nature of loan, secured or unsecured to
companies, firms, LLP5 or any other parties Hence we are not commenting on this clause.

There is no loans, investments and guarantees provided in connection with a loan as referred
to in section 185 and 186 of the companies Act, 2013. Hence we are not commenting on this
clause.

The company has not accepted any deposits during the year from the pubric. Hence we are
not commenting on this clause.

?
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vii) a)

vi)

viii)

ix)

According to the information and explanations given to us, the central Government has not
prescribed to maintain any cost records for the company under sub-section L of section 149
of the Companies Act, 2013.

The Company is generally regular in depositing undisputed statutory dues, which are
applicable to it viz. Provident Fund, ESl, lncome Tax, Goods & Service Tax and
Professional Tax, with the appropriate authorities and nothing ls pending on account
of dispute at the last day of financial year.

b) As reported to us there are no statutory dues as referred to clause vii(a) which are
not being deposited on account of any dispute.

According to the information & explanation to us there are no transaction which were not
recorded in the books of accounts but disclosed as income during the year in the tax
assessment. Hence we are not commenting on this clause.

The Company has not taken any loan or other borrowings during the year. Hence question of
repayment of loan or interest does not arise. Hence we are not commenting on the whole of
this clause.

The Company has not raised any money by way of public issue/ private placement, hence we
are not commenting on this clause.

To the best of our knowledge and belief and according to the information and
explanations given to us, no fraud on or by the company has been noticed or
reported during the year.

b) There are no reports under Sub section 12 of Section 143 of the Companies Act have
been filed by the auditor in form ADT 4 as prescribed under rule 13 of the
Companie's (Audit and Auditors) Rules 2014 with the Central Government.

xii) The Company is not a Nidhi company, hence we are not commenting on this clause

xiii) As per the books and records produced and information explanation given to us all the
transactions with the related parties are in compliance with Section l.gg and 177 of the
Companies Act,2013 where applicable and the details of such transactions have been
disclosed in the financial statement (refer note 35 to the financial statement) as required by
the accounting standard and Companies Act, 2013.

xiv) The company has an internal audit system which is carried on by chartered accountant firm
which is fully commensurate with the size and nature of business and the report of the interna I

auditors were properly dealt with by the statutory auditor.

xv) As per the books and records produced and information exptanation given to us the Company
has not entered into any non-cash transactions with directors or persons connected with
them. Hence compliance with the provision of Section 192 of the Companies Act, 2013 does
not arise.

The company has not conducted any non-banking financial or housing finance activities hence
not required to be registered U/5 45 -lA of the Reserve Bank of lndia Act 1934.

x)

xi) a)

e C *ATAK
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Auditor's report (contd. )

xvii) The Company has not ever incurred any cash losses, hence we are not commenting on this
clause.

xix) On the basis of financial analysis of books & records produced and the information and
explanation given to us by the board of director etc the auditor is of the opinion that no
material uncertainty exist as on the date of audit report and company is capable of meeting
its liabilities existing at the date of balance sheet as and when they fall due within a period of
one year from balance sheet date.

xx) corporate social Responsibility expenses under the head other expenses (Note no. 27 referred
to accounts) is Rs. 43,23,423/- provided u/s 135 of the Com pa n ies Act, 2013 (The Act), towards
corporate Social Responsibility out of which Rs. 10,00,000/- has been transferred to
lmplementation Agency and balance unspent amount has been kept in a separate bank
account in April'2025 i.e. within a period of 30 days from the date of the completion of the
financial year, in compliance of sub section 6 of section 135 of the Act.

xxi) Since the company has no sr"rbsidiaries hence question of consolidated financial
statement does not arise. Hence we are not commenting on this clause.

ForPCBoral &Co.
Chartered Accountants
FRN 3()1O8OE

Sr &rL
S K Boral
Proprietor
Memb. No: 05 1424

UDIN: 1505 | 424BMITNW5 I 94
Place: Kolkata

Date: 24th May,2025
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xviii) Statutory Auditor has not tendered any resignation during the Financial Year, hence the clause
is not applicable to this Company.



HERITAGE HEALTH INSURANCE TPA PRIVATE LIMITED
Auditor's report (contd.)

Annexure B to the lndependent Auditor's Report of even date on the Financial
Statements of Heritage Health lnsurance TPA private Limited

Report on the lnternal Financial controls under clause (i) of Sub-section 3 of section
143 of the Companies Act, 2013 ("the Act,,)

We have audited the internal financial controls with reference to financial statements of
Heritage Health lnsurance TPA Private Limited ("the company") as of March 31, zo2s in
conjunction with our audit of the financial statements of the company for the year ended on
that date.

Management's Responsibility for lnternal Financial Controls

The Company's Management is responsible for establishing and maintainlng internal financial
controls based on the internal control over financial reporting criteria established by the
Company considering the essential components of internal control stated in the Guidance Note
on Audit of lnternal Financial Controls Over Financial Reporting issued by the lnstitute of
chartered Accountants of lndia ("lcAl"). These responsibilities include the design,
implementation and maintenance of adequate internal financial controls that were operating
effectlvely for ensuring the orderly and efficient conduct of its business, including adherence
to the company's policies, the safeguarding of its assets, the prevention and detection of
frauds and errors, the accuracy and completeness of the accountrng records, and the timely
preparation of reliable financial information, as required under the companies Act, 2013.

c C?
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Auditor's Responsibility

Our responsibility is to express an opinion on the Company's internal financial controls with
reference to these financial statements based on our audit. we conducted our audit in
accordance with the Guidance Note on Audit of lnternal Financial Controls Over Financial
Reporting (the "Guidance Note") and the standards on Auditing, as specified under section
143(10) ofthe Act, to the extent applicable to an audit of internal financial controls, both issued
by lcAl. Those Standards and the Guidance Note require that we comply with ethical
requirements and plan and perform the audit to obtain reasonable assurance about lvhether
adequate internal financial controls with reference to these financial statements was
established and maintained and if such controls operated effectively in all material respects.

our audit involves performing procedures to obtain audit evidence about the adequacy of the
internal financial controls with reference to these financial statements and their operatrng
effectiveness. Our audit of internal financial controls with reference to financial statements



Auditor's report (contd.)

included obtaining an understanding of internal financial controls with reference to these
financial statements, assessing the risk that a material weakness exists, and testing and
evaluating the design and operating effectiveness of internal control based on the assessed
risk. The procedures selecled depend on the auditor's judgement, including the assessment
of the risks of material misstatement of the financial statements, whether due to fraud or error.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion on the Company's internal financial controls with reference to these
financral statements.

Meaning of lnternal Financial controls with Reference to these Financial statements

A company's internal financial controls with reference to financial statements is a process
designed to provide reasonable assurance regarding the reliability of financial reporting and
the preparation of financial statements for external purposes in accordance with generally
accepted accounting principles. A company's internal financral controls with reference to
financial statements includes those policies and procedures that (1) pertain to the maintenance
of records that, in reasonable detail, accurately and fairly reflect the transactions and
dispositions of the assets of the company; (2) provide reasonable assurance that transactions
are recorded as necessary to permit preparation of financial statements in accordance with
generally accepted accounting principles, and that receipts and expenditures of the company
are being made only in accordance with authorisations of management and directors of the
company; and (3) provide reasonable assurance regarding prevention or timely detection of
unauthorised acquisition, use, or disposition of the company's assets that could have a material
effect on the financial statements.

lnherent Limitations of
Statements

lnternal Financial Controls with Reference to Financial

Because of the inherent limitations of internal financial controls with reference to financial
statements, including the possibility of collusion or improper management override of controls,
material misstatements due to error or fraud may occur and not be detected. Also, projections
of any evaluation of the internal financial controls with reference to financial statements to
future periods are subject to the risk that the internal financial control with reference to
financial statements may become inadequate because of changes in conditions, or that the
degree of compliance with the policies or procedures may deteriorate.

AORAL & Co?
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Auditor's report (contd.)

Opinion

ln our opinion, the Company has, in all material respects, adequate internal financial controls
with reference to financial statements and such internal financial controls with reference to
financial statements were operating effectrvely as at March 31, zozs. based on the internal
control over financial reporting criteria established by the Company considering the essential
components of internal control stated in the Guidance Note issued by the lCAl.

ForPCBoral &Co.
Chartered Accountants
FRN 30{080E .

gt 6r,21
S K Boral
Proprietor
Memb. No: 05 I 42.1

UDIN: 2505 l424BM[TNW5 I 94
Place: Kolkata

Date: 24th May, 2025
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Heritage Health lnsurance TPA Private Limited
Balance Sheet as at March 3r, 

"o25 (All amounts in Rupees in thousand unless otherwise stated)

Attached Notes form an inlegral part of lhe Financial Stalement

This rs the Slatemenl of Profit & Loss refened

to rn our reoorl ol€ven date

11 hlut
s K Boral
Mem. No.051424
Propriotor
For and on behalf oI
PcBoral&co.
FRt{ 304080E
Cha.lered Accountants
UDIN : 250514248M1TNW5194

Kolkata , 24th May ,2025

On behalf ot the Eoard

L--. ,* t-
S K Bajoria
(OlN : 00084004)

Director

& o

3r-Mar-24Notes 31-Mar-2SParticulars

4
5
6

7

3r,573.o4
94,o34.30
56,385.37

r7,879.4s

2r,855.9r
16,976.31

72,461.76

r3,888.6r

ASSEIS
(r) Non-curr€nt assets
(a) Property, plant and equipment
O) Other Intangible Assets
( c ) fught of Use Assets
(d) Financial ass€ts

(i) Other financial assets
r,99,872.16 r.25. r82.59Total non-current assets

I
9
10
l1

7
72

13

4,65,273.27
74,218,54
21,122,72

32,938.S1
755.47

9o,416.96
s,998.69

4,62,968.29
7r,o43.34
38,249.54
35,2r9.85

I,O2t.2O
65,ro7.93

5,812.73

(2) Curr€nt assets
(a ) Financial assets

(i) Investments
(ii) Trade receivables
(iii) Cash and clsh equivalents
(iv) Bank balances other than (iii) above
(v) Other financial assets

O )Current Tax Assets (Net)
(c ) Other current assets

6,79,422.886,88,724.2oTotal current assets
8,88,s96.36 I,o4,605.47Total assets

14

r5
49,OOO.oO

6,76,196.oo
49,OOO.OO

5,99,570.r7

EQUITY AND LIABILITIES
(r ) Equity
(a) Equity share capital
O) other equit\

6,48,5?o.177,25,196.ooTotal equity

67,r2r.84

6s5.9o

6 5r,313.o3

5,575.95

Liabilities
(z) Non-current liabilities
(a) Financial liabilities

(i) tease Liabilities

(b) Deferred Tax Liabilities
67,827,7456,aaa.9aTotal non-current liabilities

47,58r.4o

30,8oo.or
7,t63.33
2,055.02

r8,9r1.62 20,3OO.77

to,1.73.26

ro,o63.27

25,792.39
14,837.38

7,o40.49

6

t7

rB
\9
20

(B) CuFent liabilities
(a) Financial liabilities

(i) tease Liabilities
(ii) Trade payables

Total Outstanding dues of Micro and Small Enterprises

Total Outstanding dues ofCreditors other than Micro
and small Enterprises
(iii) Other financial liabilities

O ) other current liabilities
(c ) Employee Benefit Obligations

88,2o7,561,o6,51r.38Total current lirbilities
8,o4,6os.478,aa,596.36Total equitv and ties

1-38Notes forming part of the financial statements

I

II

?

I

Sunil Kumar Parakh
(DlN : 07806635)

Directo. & CEO

KOLKATA
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Heritage Health Insurance TPA Private Limited
Statement ofProfit and Loss for the Year ended March 3r, zoz5

Attached Notes form an integral part of the Financial Stalement

amounts in ees in thousand unless othenrise state

On behalf ol the Board

L-,-_r-
S K Baioria
(DlN | 00084004)

Directo,

This is the Statement of Prorit & Loss referred

to in oua report of even c,ate

Sn A/,(
S K Boral
Mem. No. 051424
Proprietot
For and on behalf ot
PCBoral&Co.
FRN 3O4O8OE

Charteaed Accountants
UDIN : 250514248M1TNW5194

Kolkata , 24th May ,2025

Sunil Kumar Parakh
(DlN:07806636)

Oirector & CEO

? c C

Year eneded
31 March 2o2s

Year eneded
31 March 2024

7,61,9$.68
39,6s5.7s

7,34,320.97
37,514,81

8,or,6o9.4:l 'l,zr,8ls.zB

12,o52.74

3,34,69o.r8
50,599.70
6,653.3o

t,7z,66s.is

52,o53.49
2,95,328.18

49,285.oo
7,823.3r

1ss,8r4.7r
s,76.661.27 5,44,304.69
2,?4,948.t6 2,27,53r,o9

48,468.7o

4,92O.O5

52,1OO.OO

753.52
2,o29.69

53,388.75 s4,883.21
1,7r,559.4r r,72,647,88

1,735.72
(al6.8s)

(4,o97.2o)
r,o31.3O

(3,o66.4o) 1,298.87
1,74,62s.8r 1t71,349.O1

Notes

3o

24
25
26
27

28

2t
22

35.O r 35.23

I
u
UI
TV

v
VI

VII

vIIr

D(

x

XI

Revenue from operations
Other income
Total Income (I+II)
Exp€nses
(a )Sen'ice Charges for RSBY & Other activities
(b ) Employee beneflts expense
(c ) Depreciation and amortisation expense
(d) Finance Cost
( e) Other expenses
Tota! expenses
Profrt before tax (III-IV)
Income tax expense

- Current tax charge / (credit)
- Income Tax for earlierYear
- Deferred tax charge / (credit)

Total tar expense
Profit for the year (v-\rl)

Other comprehensive income (net of tax expense)
Items that Luill not be reclassified to profit or loss

Remeasurenrents of post-employment benefit obligations
Income Tax relating to the above

Other comprehensive income for the year, net oftax
Total comprehensive income for the period (VII+lrlII)

Earnings per share
Basic and diluted earnings per share (Rs.)
Notes forming Dart of the financial statements

Particulars

KOLKATA



Heritage Health Insurance TPA Private Limited
Cash Flow Statement for the year ended March 31, zo25

amounts in ees in thousand unless otherwise

Noles

This is the Cash Flow Statement referred to in our report ofeve[ date

f k Ar,/
S K Boral
Mem. No, osr4z4
Proprietor
For and on behalfof
PCBoral&Co.
FRN 3o4o8oE
Chartered Accountants
UDIN : 2sosr424BMITNW5r94
Kolkata , 24th May ,2025

behalfofthe Board

S K Bajoria
(OlN : 00084004)
Director

\( -Sunil Kumar Parakh
(OlN:07806636)
Director & cEo

L&

A.s at 3lst Mar,2024
Rs.

As at 31st Mar,2()25
Rs

7,823.3r
(3,576.5e)
(r,8oS.62)

r81.76
(s,oza.s8)

(23,o59.o2)
200.oo
7o4.ob
935.78

49,28S.oo
2,49,146.19

(32,827.36)
2,or6.r9

(3,943.r2)
r,9rr.r8

2,509.38
(3o,333.73)

(57,864.s4)

1,60,947,92

O,926.20)
7.O2

2,62o.86
4,95,671.50

(3r8.49)
(4,89,5oo.oo)

(r,37,2oo.oo)
(26,s86.o0

(r,63,786.or)

(2,333.42)

40,582.96

38,249.54

2,27,531,O9

504.67

A CASHFLOW FROM OPERATING ASIVITIES
PROFIT BEFORE TAXATION
Adjustments for
Fitonce Costs
Interest Income
Liabilities no longer required written bock
lass on sale oJ Property Plant ond Equipment
loss/ ( Ptofit) on Sqle of Cvrent Inuestments
IJnreqlised Goin on Fair Valuqtion of Inuestments throul,
Proytsion for Lass Allowonce
Bad Debt wrinen off
Aduance written off
Depreciation ond Amortisation Expense
operating Profit bqfore usor/fing capital chonges
Changes in Working c Adjustment for
Trade Receiuables
Other Financial Assets ( Security Depostts)
Other C\rffent Assets
Proutsions for employee benefit
Trade and Other Payobles
Net Change8 in Working Capital
Income Tax paid for the yeor

Net Cashirolm Operating Activities (A)

CAS H FLOW F RO M INVF^9TI N G ACTNTI'I ES
Purchose of Fixed Assets
Sole oJ Fixed Asset
Interest Receiued

Sale of lruestments
Term Deposits placed with Bonks
Purchase of Ctufient Inuestment

Net Cosh used in fnuesting Actiuities (B)

CASHFLOW FROM FINANCING AC'TIVTTIES
Dividend
PqAment of principal portion of lease liabilities

Nea Cash used in -Financing Actluities (C)

Nea fncrease in Cas h And Cosh Equivalent (A+ B+

Adil : Cash & Cash Equiual7.ent at the beginning o,

Cosh & Cash Equivalent at thc end oJ the geat'

2,24,948.rb

IJ

C

6,653.3o
(3,r38.28)
(2,r72.5b)

as4.a7
OB78.ro)

(26,966.8r)
4OO.OO

4,682.9o
622.71

50,599.70
2,49,r6o.881

(8,z6S.tq)
(8ra.rs)
1,141.34

(8A7.76)
26,8sr.or

r8,o27.2g
(74,aog.o4)

1,92'379.r3

(r,zo,r3o.79)
3,r9O.OO
2,653.53

3,25,539.95
(396.r2)

(z,93,5oo.oo)

(82,643.46)

(98,ooo.oo)
(28,862.52)

(r,26,862.S2)

(12,'.26.82)

38,249.54

2t,122.72

KOLKATA
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sharc ital
Particulars Notes Amount
As at 3l March 2024 49,OOO.OO
Changes in equit] share capital
As at 31 March 2()25 49,OOO.OO

B. Other equity

Heritage Healt} Insurance TPA Private Limited
Statement ofchan8es in Equig for the Year ended Mafch 3r, 2025

Thi3 k the Sldem€nl of changes in Equity relenEd

lo in our reporl of 6ven dale

St fr''/

(All amounts in Rupees in thousand unleis otherwise stated)

On behalf of the BoardS K Boral
Mem. No, 051424
Proprietor
For and on behalf of
PCBoral&Co.
FRN 3O4O8OE

Chartered Accountants
UDIN : 25051424SM1TNW5194
Kolkata , 24th May ,2025

S K Baioria
(OlN : 0008400,r)

Oirector

Sunil Kumar Parakh
(OlN : 078066361

0irector & CEO

? c cN
v

Particulars Not(:s General reserre Retained eamings Total other equity
Balance at 3t March 2023 l.l a.48.78o.7:r 5,65,42r.r6
Profit for the year
Other comprehensive income/(expense)

r,?2,647.88
(1,298.87)

r,72,647.88
(1,298.87)

Total comprehcnsive income for the year 1,71,349.ot r,7r,349.or
Interim Dividend
Dividend

(39,2oo.oo) (39,2oo.oo)
(98,ooo.oo)( oo)

Balance at 31 March 2024 1,r6,64o.43 4,82,929.74 5,99,570.17
Proft for the year
Other comprehensive income/(expense)

r,7r,559.41
3,066.40

1,7 \559.4r
3,o66.4o

Total comprchcnsive income for the )'car t,74,625,8t 1,74,625.8t
Interim Dividend
Final Diridend

e9,2oo.oo)
G8,8oo.oo)

(39,2oo.oo)
(s8,80o.oo)

Balance at 3r March 2025 1,16,64o,43 5,59,555.55 6,76,196.oo

KOLKATA

Attached Notes to.m an integral part ofthe Finanoal Statemenl
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Hcritage Healti Insurance TPA Private Limited
Notcs to thc financial statements as at and for the year endcd March 3r, 2025

r. CORPORATE INFORMATION
Heritage Health Insumnce TPA Private Limited Cfhe Company) has been incorporated uDder the Companies Act, 1956. The Companl
is eDsaged iD providing Health Services as a Third Party Administrator (fPA) within the meaaing of the Insurance RegulatoD. &
Development Authorio oflndia (IRDAI) Third Party Administrator - Healtb Sen ices gulations, 2016, (hereinafter referr€d as IRDAI
Regulations). The Company's registered office is situated in Meclo€d Hous€,3, Netaji Subhas Road, Kolkata - Toooot. The Crmp&ny
has branch offices across India includinS in major cities. The Company is also lndian Co-ordiuator of wIA Travel Servicrs, INC. is
located in Rorida, USA for Overseas Mediclaim Insurance Policies issued by four GoiemmeDt oflDdia IDsumEce Companies.

ORAL &

These IndAS FiDaDcial Statements werc authourised for issue in accordance with a resolution ofthe Board of Directors on r8th May
2024.

2. SIGNIFICAN.I ACCOUNTING POLICIES :
Tbis note prolides a list of the siSni6cant accounting policies adopted iD the preparation of these staDdalone financial statements.
These policies have been consistently applied to all the p€riods preseuted, unless othetuise stated.

2.1 Statement of Compli&nce

The Standalone financial statements of the CrmpaDy har€ be€D prepar€d in accordanct with Indian AccouutiEg standards (Ind AS)
notified uoder the CompaDies (Indian AccoutrtiDg Sta[dards) Rules,2015 (as amended ftom time to time) aDd preseDtatioo
requircmens of division II of Schedule III to tbe Companies Ac't, 2or3, ond AS CompliaDt Schedule III), as applicable to StaDalalooe
finaDcial statement.
The finaDcial statements are preselted io hdian Rupees, which is the firnctio@l curreDcy of the CompaDy and the cun€ncy of the
primary economic environment in wbich the Company op€rates, and all values are rounded to the Dearest thousand (ooo.oo), ercept
as otherB,ise indicated

2.2 Basis of PrepaEtion
These StaDdalone Financial Statements have been prepared on a historical mst basis except certain finaEcial a.slets aDd liabilities (refer
accounting policy regarding Financial instrumetrts).

Historical cost is generally based on the fair value of the considemtion given in exchange for goods aDd sewices.

Fair value is the price that would be r€ceived to sell an ass€t o[ paid to traDsfer a liability iD aD orderly transaction betweeD market
participants at the measurement date, regardless of whether that price is dircctly observable or estimated usiDg another valuation
techniqu€. ln estimating the Fair vehe of an asset or a liability, the company takes into account the characteri;tics of the asse! or
liabili9 if market palticipants would take those characteristics into account when pricing the asset or liability at the measrrement date.
Fair value for measurement and/or disclosure purposes i! these Financial Statements is determined on such a basis, except leasinS
transactions that are within the scope of Ind AS u6 - l€ases that have some similaities to fair value but are not fair value, oi value in
nse in lnd AS 36 Impnirment ofAs.sets.

2.3 Currcnt versus Non-Current classification
All current / non_current A.ss€ts and Liabilities have been classified as current/non-current as per the Companys normal operatiDg
sr_cle and other criteria set out in the schedule III to the Companies Act, 2or3 aDd Ind As r - Preseltation-of iinaocial staiements
based on the nalure of asset and liabilities and the time bct\leen the acquisitioD of assets for processing and their realisation in cash
and cash equivalents, the Cohpany has ascertained its operating cycle as 12 months foi the purpose of curreDt/non-current
classification of Assets and Liabilities.

2.4 Property, Plant and Equipment - Tangible Assets
Prop€rty, Plant and Equipmeot ar€ stated at cost of acquisition or coDstruction less accumulated depreciation and impairment, if any.
The cost of an item of Property, Plant and EquipmeDt comprises of its cost of acquisition inclusive of in$ard fieitbt, import duties and
other non-refihdable taxes or levies and any other cost dircctly attributable to the acquisition/constmctioD ofth;s€ items. Subsequent
costs are included iD the asset's carryint amount ot recoSnisd as a separate asset, as appropriate, oDIy $heb it is probable that future
economic benefits associated with the item riill 0o\\'to the Company aDd the cost ofthe item can be measured reliably. The carry.ing
lalue ofany component accounted for as a separate asset is derecognised when replaced.

All other repairs and maintenaoce are charBed to the Statemetrt of Profit and Loss r{hen incurred. An item of prop€rtj., planl and
Equipment is derecognised upon disposal or when no filturc economic benefts are expected to arise fiom the continued use ofasset.
Any taiD or loss arisin8 on the disposal or retirement of aD item of Property, Plant and Equipment is determined as tbe dmerroc.e
between tbe sales proceeds aid the carryinS amoutrt of the 6sset aDd is recogtrised iD the Statement of profit and Lss.

2.5 Intangiblc Ass€ts
Intangible Assets are recognised at the cost iicurred for its acquisition and are carried at mst less amortisation aDtl impairmeDt, if any.
Cost of Intangible Asset is capitalised where it is expected to provide future economic benefts and tle cost can be measured reliably.
capitalisation costs include license fees and costs of implementation/system iDtegratioD services. The costs are capitalised in the ),eario \r'hich the related lntangibleAsset is put to use.

Subsequent exlcoditure is capitalised only when it increases the future ecoDomic benefits fiom the specific asset to which it relates.

An item of IntanSible Asset is derecoSnised upon disposal or \.ehetr no future economic benefts are expected to aris€ from the
clntinued use of asset Any Sain or loss arising on the disposal or retiremeDt of an item of Intangible Asset is determined as the
difference between the sales proceeds and the carrying amount ofthe asset and is rccognised in the st;ndalone statement of proft llnd

2.6 Depreciation and amortisation
Depreciation/Amotisation of Property, Plant and Equipment and Intangible Assets is calculated r$in8 straight Line Method to
allocate their costs, net oftheir residual values, over their estimatcd usel lives.
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The usefirl lives considered is as presaribed itr Schedule II to the Companies Act, 2or3. The ass€t's residual values and useful lives are
reviewed aEd adjusted if Decessary, at the eDd ofeach rcporting period.

Pm_rata depreciation/amortisation is charged on assets fiom/upto the date on which such assets are ready for intended use/are

Computer Software is classified as Intangible Asset and amortised on a Straight Line basis over a p€riod of 3 yeaIs.

2.7 Impaidnent of Non Financial Assets
Impairment Loss, if any, is provided to the exteDt, the carrying amouEt of assets or cash geDeratiug uEits exceed tbeir recoverable
amount- Recovemble amount is hiSher ofaD asset's net selling price aDd its value in use. value itr us€ is the present value of estimated
fttture cash florrs expected to arise from the coDtiouiDS use ofan asset or cash generating uDit and ftom its disposal at the eud of its
us€tu1 life.

wben an Impairment Loss subsequeDtly reveNes, tbe carrying amoult ofthe asset (or cash generatiDg unit) is increased to the rerised
estimate of its recoverable amount, but so that the increascd carrying amount does not exceed the canying amount that would have
been determined had no Impairment Loss been recognised for the asset (or cash generating unit) in prior years. A reversal of aD
Imprir1nont Loss is r(()gnised immediately in standalone statcment ofProfit and l-oss.

2.8 Foreigr Currenry Tmnsactions
The functional and presentation cuhency of the Company is Indian Rupee. At the end of each reporting period, monetary
items denominated in foreiSn currencies ar€ retmnslated at the rates pr€vailing at that date. Non monetary iterns carried at Fair Value
that are detrominated in foreigD currencies arc retranslated at the rates prelailiDg at tbe date wheD the Fair Value \aas determined. Nod
monetary items that ane measuned iD tenns of Historical Cost iD a forei$l curreDcy are not retmoslated. Exchange differences on
monetary itenrs are recognised in standalone statement of Profit aud lGss iD the period in wbich they arise e,@ept for exchange
differences on transactions entered into iD order to hedge certain Foreign Currenct Risks.

2,9 Financial instruments, Financial assets, Financial llabilitie-s and Equity instruments
2.9.r Financial Assets
A financial instrument is any contract that gives rise to a financial asset ofoDe eDtity and a financial liability or equity instrument of
anotherentity.

Rccognition : Fitrancial Assets include InvesuneDts, Tmde Receivables, Cash aDd Cash Equivalents, other Bank balancer and other
FinaDcial a.ssets etc. Sucb assets are initially r€cognis€d at transaction price wheD the Company becomes party to contEctual
obligations. All the FiDancial Assets are initially measured at Fair value- Transaction Costs that are direcdy attributable to the
acquisition of Fin6 ncial Asset (other thaD FiDaDcialAssets carried at Fair Value through Profit or t ss) are added to ordeducted from
the FairValue measured oD iDitial recogDition ofthe FiDancial Assets.

Classification : Manatement determines the classification ofa! Asset at initial recognition dependinS on tbe purpose for which the
Assets were acquired. The subsequent measurement of Financisl Assets depen& oD such classification.

Financial assets are clas,sified as those measured at:

a) Amortis€d cost, i{here the filaDcial ass€ts are held solely for collectioo of cash flows arising from payneDts of priDcipal and/ or
interest.

b) Fair value through other compreheDsive Income (FvTOcI), *here the Financial Assets are held not otrly for collection of cash 0ows
arising liom palments ofprincipal and interesr but also from the sale ofsuch assets. Such assets arc subsequendy measured at Fair
Value, with unrealised gains and losses arising ftom changes in the Fair value being r€cognised in Other Comprehensive Income.

c) Fair Value through Pro6t or t ss (FVT?L), where the assets are managed in accordance with an approved itrvestment strateg/ that
taiggers purchase and sale decisions based on the Fair Value of such assets. Such assets are subsequeDtly measured at Fair Value, with
unr€alised gains aDd losses arising from chantes iD the Fair Value beiDg recogDis€d in the Standalone Statement of Pro6t and lrss in
the period in which it arises.

Trade Receivables, Cash and Cash EquivaleEts other Bank balances and other Financial Assets etc are classified for measur,emeDt at
amortised cost while Investments may fall under any of the aforesaid class€s.

lmpairmelt :

The Compan) assesses at each reporting date whether a Financial Ass€t (or a group of Financial Assets) such as Investments, Tmde
Receitables, other Bank balances and other Financial assels held at amortised cost and Financial Assets that are measured at Fair
value through other Comprehensi\€ Income arc tested for impairment based on evidence or information that is available without
undue cost ot efrort. Expected Credit lGsses (ECL) are based on the differeDce between the contractual casb flows due in accotdaDce
with the contract and all the cash flows that the Compdny expects to receive, discounted at an approximatioD of the original effective
interest rate. The exp€cted cash flows will iDclude cash llows fiom the sale of mllateral held or other crcdit eDhancements that are
inteSral to the contractual terms.
EcIs aft recognis€d in two stages. For credit exposurcs for whicb ther€ has Dot been a sitnificant increase in cr€dit risk since initial
recognition, ECII are protided for credit losses that result fiom delault erents that are possible h,ithin the next 12-months (a 12-month
ECL). For those crcdit exposures for which tber€ has been a siSni6caEt increase in credit risk si[ce initial recogdition, a loss allowance
is required for credit losses expected over the remaining life ofthe exposure, irrespectilc ofthe timing ofthe default (a lifetimc ECL).

For trade receivables, the Company applies a simplified approach in calculating ECIS. Therefore, the Company does not track chanSes
in credit risk but instead recognises a loss allowance based on lifetime ECI.S at each r€portint date. The Compaly has established a
plovision matrix that is based on its historical credit loss experience, adjusted for forward-looking factors specific to the debtors and
the cconomic environment.

Reclassification : when and only whe! the business model is changed, the Company shall reclassify all affected Financial Assets
prosPectively from the reclassificatioD date as subsequently mcasured at amortised cost, Fnir Value through Other Comprehensi\€
Income. Fair Value through Proft or Loss i{ithout restating the previously rccognised gains, losses or interest and in terms of the
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reclassificatioD principles laid down iD the Ind AS relating to Financial Instruments

De-recognition : Fioancial Assets are derecoglised shen the right to receive cash llows from the assets has expired, or has beeo
traDsfened aDd the Company has traDsferred substantially all ofthe dsks and rewatds ofowtrership.

Concurr€ndy, if the asset is one that is measurcd at :
a) Amortised Cost, the gaiD or ]oss is Ecognised in the StaDalalone Statemeot of Pmfit and Loss,
b) Fair value throuth Other Compreheosive Income, the cumulative Fair Value adjustments previously taken to reserves ane
rcclassified to thc Stnndalone Statement of Pro6t and Loss unless the asset represents an Equity lnvestment in ]r'hich casc the
cumulative Fai Vahre adjwtments previously taken to reseNes is reclassified witbin Equi$'.

Incomc Recognition : IDterest lDcome is recoSnised iD the Standalone Statement of Profit and l,oss using the effective interest
method. The efrective interrest rate is the rate that exacdy discouEts estimated future cash receipts thmugh the exp€cted life of the
FinaDcial ,{sset to the gross carryiDg amount of the Financial A.sset. Dividend Income is r€cogDised iD the StaDdalone StatemeDt of
Profit and l,oss }hen the rigbt to receive Dividedd is established aDd tbe amouDt can be measured reliably.

2.9.2 Financial Liabilities
Boftowings, Trade Payables and other Financial Liabilities are initially recognised at the value of the respective coDtmctual
obligations. They are subsequently measured at amonised cost. Any discouDt or premium on redemption/settlement is recognis€d in
the Standalone Statement of Proft and lrss as fDance cost over the life ofthe liability using the effective intercst method and adjusted
to the liabilit\ ligLrit disclosed in the Balance Sheet. Financirl Liabilities are derecognised when the liability is exringuished, that is,
uhen th€ contmclual obligation is discharged, cancelled and on expiry.

De-recognition
A financial liability is derecognised when the obliSation uDder the liability is discharged or cancelled or expires. When an existing
financial liability is replaced by aDother fiom tle same leDder on substantially different terms, or the tenns ofaD existing liability are
substantially modified, such an exchange or modification is treated as the derecognition ofthe original liability and the recognition ofa
newliability. The diffcrence iD the resp€ctive carryinS amouDts is recognised in the StaDdalone StatemeDt of Profit and Loss.

Ofisetting Financial lnstruments
Fi[ancial Assets and Liabilities are ofrset and the net amount is iDcluded in the Balance Sheet where there is a legally eDforceable right
to ofis€t the recoBnised amounts atrd there is aD intentioo to settle on a net bas* or realise the asset and settle the liability
simultaneously.

2.9.3 Equity Instruments
Equio lnstruments are recognised at the value ofthe proceeds, net ofdirect costs ofthe capital issue.

2.ro Revenue
Revenue from contract and seNice income with cuslomeN is recognised when the Company satisfies performance obligatioo by
transferring promised goods and services to the customer. Perfonnance obliSations ma)'be satisfied at a point of time or over a pedod
of time. Performance obligatioos satisfied over a period of time arc rccotnised as per the terms of relevant coDtractual a$eements/
arrangemetrts. Perforrnance obligations are said to be satisfied at a point of time when the customer obtaiDs mDtrols of the ass€t.
ReveDue towards Mtisfaction of a perlormaDce obligation is measured at the amount of tmnsaction price (net of variable
ronsidcration) allocated to that perfomance obligatioD. The traosaction price of goods sold aod services rendered is net of variable
consideution oD accouDt of various discount6 and schemes offered by the CompaDy as part of tbe contract, excludiDg amouDts
collected on behalf of third parties.
Trade receivables that do not contaiD a significalt financing component ane measured at tmDsactioD price.

Intercst Income is recognised in the Standalone Statement of Profit and Loss using the effective interest method. The efrective inlrrcst
rate is the rate that exactly discouDts estimated future cash receipts throuth the exp€cted life of tbe Financial Asset to the Sross
carryinS amouDt of the FiDaucial Asset.

2.u Employee B€nefits
Short Term Oblitations

Liabilities for Eages and salaries, includiDt Don monetary benefits that arc expected to be settled wholly within rz months after the end
of the reporting period in which the employees rcnder tbe related services are measurEd at the amounts expected to be paid. The
Liabilities arc presented as curent employee bellefit obligations iD the standaloue financial statements.

Post Emplo].ment obligations

The Company ftakes cootributioDs to both Defioed Beneft and Detned Cootributio! Scbemes.

i) ContributioDs towards Provident Fuod ar€ recotDised as experrse. Prcvideot Fund coDtntutioDs employees ate made to Statutory
Provident FuDd established by the Cfntral Govemment. The CompaDy's coDtntution is recoSnised a6 an expeD6e iD the StandaloDe
Statement of Pmft and l,oss for the period in which the employres rcoder Elated s€rvice.

ii) Contribution under statutory Employees' Pemion Scheme is made as per statutory requirements and charged as expenses for the
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iii) The Company also coDtn'butes to the c€ntral Govemment administer€d Employees' state Insurance Scheme for its eligible
cmplo)eqs \ahich is a Defined Contribution Plan.

iv) The Company provides Gratuity benefit to its employees through a Trustee manage.l Fund. Gratuity entitlement ofthe employees is
as per prorisions of the Pa)meDt of Gmtuity Act, 1972 except for employees who have joined beforc April 1, 2oo7. Liability towards
Gratuit). covering eliSible employees, is provided and funded oo the basis of year end Actuarial Valuation. The liability or asset
recogDised in the Balance Sheet iD respect of Gratuity Plans is the present value of Defined Benefit ObligatioDs at the eud of tbe
reporting period less the fair value of PlaD Assets. The DefiDed BeDefit ObligatioD is calculated annually by actuary usirg tbe Projected
Unit Credit Method. The present value of the Defined BeDefit Obligations is determiDed by discountinS the estimated future cash
outflows by reference to market yields ar the end of the Ieportiog period on GovemmeDt Bonds that have terms appmximatiDg to the
tenns ofthe related obliSatioD. The net iDterest cost is calculated by applyitrg the discouDt rate to the net balance of the Defined Benefit
obligation and the Fair value of Plan A.srets. This cost is included in the employee benefit expense i! the standaloDe Statement of
Profit and I-oss.

Re- measur!'mrnt Sains and losses arising fiom expe ence adjustments and chanSes in actuarial assumptions are recognised in the
pe od in which thev occur, directly in Other Comprehensi\€ Income. Ther- are included in retained eamings in the Statement of
changas in equitr rnd in the Balance Sheet.

2.r2l2sses
The company assesses at contract inception whether a contact is, or contains, a lease. That is, if the coDtract coovEs the right to
control the use ofan ideDtified asset for a p€riod oftime in s,rchan8e for consideratioD.

ComDanv as a lessee
The CompaDy applies a single rccoglitioD and measurement approach for all leases, except for short-term leases add leases of low-
value assets. The Company rrcognises lease liabilities to make lease parments and Right of use ass€ts representing the Right of use the
underlying ass€ts.

Rieht of us€ assei.s
The company rL'cognises Right of use assets at the commeDcement date of the lease (i.e., tle date tbe udderlying asset is available for
use). Right of us€ assets are measured at cost, less any accurnulated deprcciation aDd impairment lossei, aDd adiusted for atry
remeasurement of lease liabilities.
Right of use ass€ts ar€ deprcciated oD a straiSht-line basis orer the lease term or estimated useful life ofasset, which ever is less.

If owrership of the leased asset traNfers to the Company at the end of the lease term or the cost rcflects the exercis€ of a purchase
optio!, depreciation is calculated using the estimated useful life of tbe ssset.

The Right of use assets are also subject to impairment. Refer to the accountiog policies on Impairmelt of Noo FiDancial Assets.

Ll,jasc Liabiliries

At the commencement date of the lease, the Company recosDis€s lease liabilities measured at the present value of lease pa].rnents to be
made over the lease term. The lease payments include fixed palments (including in substance fixed palments) less any lease incentives
receivable, lariable lease palmeDts that depend on an index or a rate, and amoutrts exp€cted to be paid uoder residual |alue
Suarantees,

In calculating the present lalue of lease palrnelts, the Compan) uses its incremental borrowinS rate at the lease commencement date
because the interest rale implicit in the lease is not readily determinable. After the commencement date, the amount of lease liabilities
is increased to reflect the accretion of interest and reduced lor the leas€ pafnetrts made. In addition, the carrying amount of leas€
liabilities is remeasured if there is a modification, a change in the lease term, a change in the lease paynents (e.g., changes to future
pa1'rnents resulting from a chaDge in an index or rate used to determine such lease payments) or a change iD the assessmeot of an
option to purchase the underudg ass€t.

Short-terrn leases and leases oflow-lalue asscts
The Company applies the short-lerm leas€ recotnition exemption to its short-term leases of Office, machinery and equipment (i.e-,
thosc leases thAt hilc a lease telm of 12 months or less from the commencement date and do not contaiD a purchase option). It also
applies the lease of low-value assets remgnition exemption to leases ofomces, equipmeDt, etc. that are of lo\,r value. Lease palments on
short term leases and leases of low-value assets arc rccognised as expense on a straight-liDe basis over the lease term.

2.13 Taxes on lncomc
Taxes ou lncome comprises of CurreDt Taxes and Deferred Taxes. Current Tax iD the Statement of Profit aDd l,oss is provided as the
amount of tax pavable in Espect of taxable income for the period usinS tax rates aDd tax laws enacted at rbe end of the reportinS
Pcdod, together Nith any adjustmeDt to tax pa)able in respect of previous )ears. Current income tax relatiDg to items recognised
outside profit or loss is recogEised outside profit or loss (either in other comprehensive income or in equig). Current tax items are
recognised in correlation to the uDderlying transaction eith€r in OCI or directl)'in equity. The Company pcriodically elalual es positions
taken in tax returns $ith respect to situations in which applicable tax regulation is subject to intepretation. It establishes piovisions
where appropriate on the basis of amouuts expected to be paid to the tai authorities.
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Deferred Tax is recognised on tempomry differ€nces bet$'een the carrying amounts of assets atrd liabilities aEd the amoutrts used for
taxation purposes (tax base), at the tax rates and tax la$s enacted or substantively eDacted by the end of the reportiog period. Deferred
Ta,( Assets are recoSnised for the futurc tax consequeDces to the extent it is probable that future taxable profts will be available against
which such tempoaary difierences, unused tax credits and to unused lax losses.

Defen€d Tax Ass€ts and Liabilities are ofrset when therr is legally enforclable riSht to ofiset CuneDt Tax A.ssets and Liabilities aod

"h( n lhe Dcferrcd T.rx balances rclated to the same taxation authori$'. Current Tax AsseLs and Tax Liabilities are ofrset where the
entity has a legally enfoteable right to ofrset and intends either to settle on net basis or to realise the asset and settle the liability
simultanmusly.
In assessing the rccoverability of deferred tax assets, the Crmpany relies on the same forecast assumptioDs used elsewher€ in the
financial statemenls and in other manatement r€ports, which, among other thiDgs, reflect the potential impact of clirnate-related
development on the business, such as increased cost of production as a result of measures to reduce carbon emission.

z.r4 Provisions
ProvisioDs are recoSnised when, as a r€sult of a past event, the Company has a legal or coDstruc.tile obligatioD, it is prcbable that an
oumow of resources will be rcquired to settle the obligation aod the amount can be r€liably estimated. The amount so recogDised is a
best estimate ofthe consideration required to settle the obliBation at the r€porting date, taking into account the dsks and uncertaintie.s
sLrr()tuding lhc ol)lr8ntion. In ;rn event when the time Inlue of mooey is material, the prclision is cnrried at thc prcscnt value of the
cash flows estimated to settle the obligation.

2.rS Operating Segnents
Operating Segments are reported in a manner consisteDt with the intemal reporting provided to the Chiefoperating Decision Maker
(CODM). The CODM is responsible for allocating resouraes and assessing performance ofthe Operating SegmeDts. Based on such the
Company operates in one Operatiag Segmebt, viz. providing health s€rvices as a third party admiDistrators CI?A) witbiB the meaoing
ofThe Insurance Regulatory & DelelopmeDt Authority oflndia (IRDAI) - third pafty administrator, health seryices regulations, 2016.

Segments are organised based on business and geographies which have similar economic characteristics as well as exhibit similarities
in nature ofprodncts and s€rvices offered, the nature ofprcduction processes, the t ?e and cla^ss of customer and distribution methods.
;is per lnd AS lo8, rl a fimncial report coDtains both the consolidated financial statements ofa parent that is within the scope ofthis
Indian Accounting StaDdard as well as tbe parent's sepamte finaDcial statements, segment informatioD is requir€d odly iE the
consolidated financial statements. Accordingly, the Company has pr€sented s€gment oDly for coDsolidated fiDancial statemetrts.

2.16 Cash and Cssh Equivalents
Cash and cash equitalent iD the balance sheet comprise cash at bank and on hand and short'tem deposits r,rith an original maturity
ofthrce months or less, that are readily convertible to a known amouDt of cash and subject to an insignificant risk ofchanges in value.

2.17 Earnings p€r share
Basic eamings per share is calculated by dividing the Det profit or loss attribrtable to equity holders of the CompaDy by the weighted
a r c |agc numbe r of cqu iO shares outstaDding du ring the period.

For the pulpose of calculating diluted eardings per sharc, the let prcfit or losg for the period attributable to equity sharcholders of the
company and the weighted avemge number of sharcs outstaoding duridg the period are adjusted for the effects of all dilutive potential
eqrityshares.

2.r8 Contingent liabilities

A contingent liability is a possible obligatioD that arises from past events whose existence will be confirmed by the occurneDce or non-
occurrence of one or mone uncertaiD futune events be) oDd the conEol of the Compan) or a prcsent obligatioD that is Dot rccognized
b€cause it is not probable that aD outflow of resources will be required to settle the obliSatioD. A contingent liability also arises in
extremely mre cases where there is a liability that caDnot be recognized because it cannot be measured reliably. The Company does not
rerognize a contingent liability but discloses its existence in the financial statements.

2.r9 New and amended standards

Ministry of Corpomte Affairs (MCA) notifies new standards or amendments to the existing standards under Companies (lndian
Accounting Standards) Rules as issued from time to time. For the year ended March 3r, 2o2S, MCA has not notified any Devt standards
or amendmeDts to the existiDs standads applicable to the Company.

S. USE OF ESTIMATES AND JUDGEMENTS
The preparation of Financial StatemeDts in conformity with Generally Accepted Accounting Principles requir€s manasemeDt to make
estimates and assumptions that afrect the reported amounts ofAssets aDd Liabilities and disclosure of CootiryeDt Liabilities at tbe date
of thc Standnbnc Fintncial Statcments and the results of opemtions durinS the reporting period end. Although thesc estimates are
based upon management's best knowledge ofcurrent events and actions, actual results could differ from these estimates. The estimates
and under\ing assumptions are reviewed on an ongoiDs basis. Revisions lo accounting estimates are recoSnised in the pcriod io \^hich
the estimate is revised ifthe relision affects only that period, or in the period ofthe revision and future periods ifthe revision afrects
both current and futurc periods.
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Kev sources of estimation uncertaintv
The follo\rin8 are the key assumptioDs concemiDs tbe future ald other key sources of estimation uncertainty at the end of the
reponing peiod that may have a significant risk of causiDg a material adjustment to the carr)'ing amounts of Assets and Liabilities
q'ithin the next financial),ear.

3,r Useful lives of Property, Pl.ant and Equipment and Intangible A.ssets
As descriH in the signifcant accoultidg policies, the Company reviews the estimated useful lives of Property, Plant add
Equipment and tntangible Assets atthe end ofeach reporting period.

3.2 Fair Value measurements a[d valuation processes
Some of the Company's assets and liabilitier are measured at fair value for financial reporting purposes. Fair value measurcmeuts are
catcgoriscd into [.€vel 1, 2 or 3 based on the deSree to which the inputs to the fair valle measur]ements are obs€rvable and the
significance of the inputs tothe fair value measurement in its entirety, which are described as follows:

. t evel l inputs are quoted prices (unadjusted) in acti\,e markets for ideDtical assets or liabilities that the entit) can access at the
measurement date;

. l,evel 2 inputs ar€ iDputs, other than quoted prices iDcluded witbiE l€vel r, that are obseNable for tbe asset or liability, either
directly
. Level3 iDputs ar€ uDobseFable inputs for the ass€t or liability. The Compatry eDgages third partyvaluers, wher€ r€quired, to
lxrfonn the valuation.
3.3. Actuarial Valuation:
The determination of Companys Liability tohards Defined Benefit Obligation to employees is made through independeDt Actuarial
Valuation including determination of amounts to b€ reco8nised in the Statement of Profit and t ss and in Other CompreheDsire
lncorrri SLrch rulrratir}lr dcpend upon assumptions dctermined after takiDg iDto account inllation, seniorit]., promotion aDd other
relevant factors such as supply and demand factors in the emplo)'rneDt market. IDformation about such taluatio! is pmlided in Note
29.2 to the Sioancial Statements.

9.4, Claims, Provisions and Contintcnt Liabilitiesr
The Company has ongoing litigatioDs with various regulatory authorities and third parties. where an outflow of fuods is believed to be
probable and a rcliable estimate of the outcome of the dispute can b€ made based on management's assessment of specifc
circumstances of each dispute aEd relevant e.xtemal advice, maDagement provides for its best estimate ofthe liability. Such accruals are
by nature complex and can take number ofyears to resolve and can involve estimatioD uncertainty. InformatioD about such litigatioEs
is pmvided in Note 3t to the FiDancial Statemeoti

3.5. Impairment of financial assets
The C{)mpan) asscsses impairmefit based on Expected Credit lrsses (ECL) model on Trade Receivables. The CompaDy uses a provision
malrix to determine impairment loss allowance on the portfolio ofTrade Receivables. The provision matrt is based otr its historically
obsen'ed default rates o\€. the expe€ted life of tbe Trade Receirable aDd is adjusted for for$trd lookint estimates. At every rcporting
date, the historically obsened default mtes ar€ updated and changes in the foNard lookiDs estimates ar€ analysed.

3.6 Taxes
Deferred tax asscts are recogDised to the extent that it is probable that taxable pro6t r,r.ill be availablc against which the deductible
temporary diffcrences, and the carry fonaard of unused tax credits and unused tax losses including unabsorbed depreciation can be
utilised. SiSnificant management estimate and assumptions is required to detemine the amount deferred tax assets tbat can be
recoSnis€d, based upoD the likely timing and the level of firture taxable profits together with future tax planning strategies.

3.7 kases- Estimating the incremental borrowing mte
The Company does not determine the interest rate implicit in the lease, theefore, it uses its incremental borro$iD8 rate (IBR) to
measurc lease liabilities. The IBR is the rate ofinterest that the Company would have to pay to borrow over a similar term, and with a
similar securiu", the fuDds [ecessary to obtain ao asset ofa similarvalueto the right-of-use asset in a similareconomic environmeEt.

?
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Particulars
GROSS

Additions Adjustments/
during the sold during

Year the Ycar

Upto
r-Apr-24

D-PRECIATION
Provided Adjualrnents
duringtfre during the

Year Year

Upto
3!-Ma.-25

NET BI,OCK
A.3 at

31-Mar-25As at
r-Apr-24

As at
31-Mar-25

OfEce equipment
Fumiture and fixtures
Computers
vehider

6,266,t3
7,533.80

t8,477,36
6,606.74

2,534.45
299.95

?,169.76
r1.gs3.03

503.38
5.40

248.6o
5,33O.OO

8,297.2r
7,828,35

25398.52
13,229.?6

2,650.66
2,116.96

10,574.55
r,68s.qs

1,482.22

990.90
4,581.OO
t,t4t.o7

391.25
2.29

131.O2
r,5r7.96

3,74t.64
3,105.57

r5,o24.53
1,3O9.06

4,555.57
4,722.78

10,373.99
rr,q20.70

Total 38,884.o3 21,957.19 6,o87.38 51,753.44 17,o28.t2 8,r95.r9 2,O42.52 23,18o.8o 31,573.o.1

Particulars
cRossBmeK

Additions Adjustments/
durinS the sold during

Year the Ycar

DEPRECIATION
Provided Adjustments
durin8the during the

Year Year

Upto
3r-Mar-24

NET BLOCK
As at

3r-Mar-24As at
r-Apr-23 31-Mar-24 i-Apr-23

Ofnce equipment
Fumiture and fixtures
Computer
vehicles

5,433.o6
7,r55,40

r5,339.58
6,606.74

9o7.59
382.68

3,46r.54

74.52
4.28

323.76

6,266.13

7,533.80
18,477.36
6,606.74

1,455.60
r,oor.42
5,467.r7

82t,29

1,241.OO

r,r16.8r
5,273.96

464.66

45.94
1.27

166.58

2,65o.66
2,1t6.96

1o,574.55
1,685.95

3,6rs.42
5,416.84
7,9o2.81
4,920,79

fotal 34.534.78 :1,751.8o 4O2.56 3a,aa4,o3 8.745.48 8,496.43 2r3.79 t7)o28-12 2r.85S.gr

Heritage Health Insurence TPA Priaate Limited
Notes to thc Financial Statements as at and for the year ended March 3r, 2025

(All amounts in Rupees in thousand unless otherwise stated)
Note 4 : Propcrty, plant alrd equipment

Note 5 Intangible dssets (AIl amounts in Rupccs, unless othcrwisc statcd)

Particulars
GROSS BI'CK

Additions Adjustments/
during the Sold durinS

Year the Ycar

Upto
r-Apr-24

DEPRECIATION
Providcd Adjustments
duringthe during the

Year Year

Upto
31-Mar-25

NET BI-oC(
As at

31-Mar-25
r-Apr-24

As at
3r-Mar-25

Computer Sof1\\arc 58,7s3.43 98,173.6o r,56,967.o3 41,8r7.12 21,r15.61 62,932.75 94,034.30
Total 58,793.43 98,173.60 1,56,967-o3 4r,8r7.rs 2 r, r r5.6r 62,932.73 94.o3-1.3()

I'articulaI1\
cRoss-BLOC(

Additions Adjustments/
during the Sold durinS

Year the Year

Upto
r-Apr-23

DEPRECTATION
Provided Adjustments
durintthc durin8 the

Year Yeat

Upto
31'Mar-24

NET BITOCK
As at

3r-Mar-24A*s at
1-Apr-23

As at
31-Mar-24

ComputerSoftware ss.s6s.03 3.224.40 58,793.43 22.899.81 r8,917.3r 41,8r7.r2 16,q76.31

Total 55,569.o3 3,221.10 54,793.43 22,899.81 t8,9t7.3r 41,817.12 16,976.31

? c & c
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As at March 3r,
2024

As at March 81,
2025

RsRs

84,szs.s2
9,757.50

21,87r.26

72,461.76
r3,295.44
(8,082.92)
21,288.91

Building
Opening
Add: Additions
Less : Adjustment on account of l€ase Term/Amount
f€ss: Amortisation

72,46r.76s6,38s.37Closing

As at March 31,
2O24

As at March 3r,
2025

Rs
Particulars

96,675.98
9,559.32
7,823.31

26,586.o1

87,422.6r
13,044.18
6,653.3o

(8,o82.92)
28,862.52

Opening
Additions
Accretion of interest
Less : Adjustment on account of Lease Term/Amount

nts
aZ,qZz,,6r7o,224.65Closi

6z,171.84
20,3oo.7L

51,313.o3
18,91r.62

Non- Current
Current

As at March 31,
2o24

As at March 31,
2O25

RsRs
Particulars

zt,87t.z6
7,823.31
5,779.t5

21,288.91
6,653.3o
6,826.59

Amortisation expense of right-of-use assets

Interest expense on lease liabilities (Refer Note z6)
to short-term leases (Refer Note 2rela

35,473.7334,768.8o

Heritage Health Insurance TPA P vate Limited
Notes to tJre Financial Statements as at and for the year ended March 3r, zoz5

Note 6: Right ofuse Assets and Lease Liabilities

As a Lessee:

The Company has lease contracts for premises used for its operations with l€ase terms upto 9 years that are recognised

as Right ofUse assets. The Company also has certain leases with lease terms of rz months or less. The Company applies

the 'short-term lease' recognition exemption for these leases.

Set out below are the cirrying amounts of right-of-use assets recognised and tfre movements during tl:e

All amounts in Ru es in thousand unless otherwise stated

Set out below are the carrying amounts of lease liabilities (at amortised cost) and the movements

during the period:
arnounts in ees in thousand unless otherrarise stated

Total Cash Flow for leases during the year 35,689.11 32,365.16

The effective interest rate for lease liabilities is 9% p.a. with maturities rangin8 upto 9 years.

AII amounts in ees in thousand unless otherwise stated

?
x&t(Nes
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Particulars

Rs.

Total amount recognised in Statement ofprofit and loss



Heritage Health Insurance TPA Itivatc Limited
Notes to the Financial Statements as al and for the yea. ended March 31, 2025

(AI amounrs in Rupe6 in thousands unlss otherwise stst€d)

Notc 7: Other financiel assets

Particulars 3r March 2o2S 31 March 2o"-4

Non-current
Un6ecured considered Good
At Amortised Cost

S€curity Deposil
Term Deposit $ith Bank where maturit] dale is
belond 12 months from closing date'

' Kept utrder lien by Bank as Margin MonE against
Baok cuanntee Pmvided

15,2O1.99

2,677.46

r3.888.6r

r7.879.45 r3,888.6r
Cxrrent
Unsecur€d crnsidercd cood
At Amortised Crst

Intercsl acsued on deposits
S€cudty D€posit

755.47 r,o2r.20

?
&
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Heritage tledth InEurance TPA Private Limited
Notes to the Financial Statements as at and for the year ended March 31' 2(,25

Finsncial Assets

Note 8: Inveshenta

(AIl amounts in Rupees in thousands unless otherwise stated)

4,65,273.27 4,62,968.29

? c co *

Quantit-v 3r March 2024Quantity 3r March 2025Particulars

6,84o.88 24,183.75684o.878 26,323.34Direct OronlhKotak Bond
1q.o6.821.64 1,42,154.39jqo682r.644 1.53.743.S8Fund - DirectKotak
q.qg.q50.oo 1r,5O7.42gqgg50.oo2 12,590.37Kotak Multiasset Allocation FuDd _ Direct Gro$'th

14.226.99 75,403.564406.704 25,r92.35Market Fund - Dircct Plan Grot{thUnits ofHDFC Money
c.1i.8s4.64 30,6Or.r29138q4.637 33,035.83Units ofICICI Prudential Equity Arbitagc Fund
2,07,8r2.O5 t2,246.82o.ooo-Direct Plan Grou'thICICI Prudential Short TermU

2S,570.4027.564.06 73,219.6073178.77oMarket Fund-Direct Plan Gro\athUnits of ICICI Pmdential
js,27 t.6938.i1o3.o6 19.79,22O.32197922O.319Bandhan Corporate Bond Fund Cro$1h
23,8t7.7810148sq.822 25,771.O9 1o,39,859.82Bindhan Bankine& PSU Debt Fund Gro$th
82,2r1.31r,22,743.r9 28,180.o639r83.39ocrotrlhLiquid FundUnits of

(i) The carryitrg value and market value of quoted and unquoted investments are as b€loh':

AggEgate amount of Quoted lDvestments and Market Value thercof
Ag$egate aDount of Unquoted Investments
Aggregate amount of Impaiment in the value of klvestments

l,'.tP.l fFnllv Paidl



Hcrit ge Hcalth [nluraoc€ TPA Private Limited
Not€3 to lh. Fimncial Stat€ment5 as at .nd for tle yet erded Mlrch 3r, 2025

Not.9: TndG rccehablcs
(All amounts in Rupees inthoNands urdess oih.h.ise stated)

Trade Receirebles Aleinr Schedule as al March ir.2o2s

Total

(i) Undisputed trade EceiEbles consideEd tood 74.2r8.58
(ii) Undisputed tmde receivabl€s - which have
simificant incre.s€ h crcdit risk
(iiil UndisDuted tEde receilables credit imDlired
(iv) pisputed tra<ie receivalles considered sood
(v) Disput€d trade rcc€iv"bler - which have siSnificant
inctE s€ in credit risk

Thde R@i!zbl6 Aceitre S.hedule as at March nr.2024

(i) Undisputed trdde receivabl€s - considered good 55.605.3r 7,416.62 6,o34.48 7r,o43-34

(ii) Undisputed trade rc.eir"bles - which hart
simifi@t increas€ in cr€dit risk
iii) UndisDuied - credit imDaired

(iv) DisDuted tmde receiEbles - considered sood
(v) Dirputed trade r€c€itables - which har€ siSnificaDt

nsk

NotG ro: c{sh snd c{!h equi$lcnts

3r March 2025 3r March zo24

qrr !t
Unr.oEd - Ar r|rlorrircd Cosr
(o) Trade Receiwbl€s consid€r€d Good
(b) Trade Reeivables ' which have sisnificant
instas€ in credir dsl [Refer Note 44]

Iassr las Atlowance for bad and doubttul debrs

74,218.58 7r,o:13.34

7ir.2rtl.58

-h 

rndcrsh cquivalcnrs
(a) Balancas with bant

O) Cash on hand

' Including Un-spetrt CSR Balances of R5. 3929.96/
P.s. 22So.18/-)

2t.12o.32 38,23r,26

r8.28

38,2J9,s.l

3i llarch 2o2S

Shon Term Deposit with maturiu period not e)rceedint
12 month! (k€pl under lien by Bank as

M.rgin Mon€y ataiDst bank Guarante€s provid€d)

32,938.5r 35,2rq.85

3r March 2oz5

2,22,4o5.97 r,47,596.94

82,48s.or
lotal

Not€ rr: orher bank balanc€s

Note 13: Othcr ass€rs

Unsecured Consid€rci
cxrr.ent

Adtance ro supplieN/ seNice pMiders
Advance oD€ralins lense r€nlal

8so.56
r,oo3.19

436.89
2.342 64
3,o33.20

1,qs8.69 s.8l?.73

r;) ni$ aa lmdprp..iv,hlps -.rpdil i'nn i.od

\1)/



3r }Iarch 2025 31 lrlarch 2024

5o,@,oo (P.6ious lear 5o,oo,ooo

rs,65,675 Equit] Shses of Rs. rol- elch
bl March 2024: 15,65,675 Equity Stu!6 oI Rs. 1o @ch fully pad

8,84,325 Equiy shares of R' ro/- each nnly paid up issued
p .r{anr roSchenp ofAmalsrmal,on wilhou' pd}mentbeirg

(31 Ntarch 2o24: 8.34,32s )
2.l,so,ooo E{ruit, sharesof & ro/ each tullypaid up, issued and
Jilort.d in theyear 2o1o{ as Bo.us shares to th€ *istinS
shaeholder in rhe mtio of ,; r by epitaliehon of pront

He.itaSe Hedth lnsu.an@ TPA Pdvate Limit.d
Nor6 ro the Dinancial Statements 6 st ed for the year .nded Mdch 31. 2or5

(All mouDts in Rupes it thouand unless otheMis. stated)
Notc 14: Equity sharc @pital

Autho.ised equity share cnpital

t? \\a\d.iq\t,n t'\td Ia? I.!thnr?.

remaining .ssek of the Conpany alier disrribltion of au preferential amounts, in prcpodion to thei! sharebolding-

Shares held b, the IloldiDs Company and 6ubsidi ies of
rhc HoldinS comDuy

N.n,r of tlesh.r€lokler ,\s at March 3r,2o2,t

Bajonr Financlal SeFlces Pnrtte Umrted Holding conpany

Bajona Enterldsa Limited (BEL) Fellow Subsidraly

Details ofsh.re6 h€ld by promotcrs (Equity SharcE oIRs ro each tullypaid up):

^. 
ai 3rst lIrrch, 2025

Bajon. FinaEial SeFics P\t Ltd

shishk Kr. B€jona

smita Eajoria

s K Bajona & OtheB (HUF)

6.43

6r3

6.43

6.r3

l ottr

dORA C

3rM.rch 2025 3r lllarch 2024

chanses in equio' sharc opiral

Blion3 Finin.i.l Setui..r Pi Lld

?

red Accoun
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tlcdllac tlcrlth lthtu@ TPA t!.iv!lc l-imited
Note, to th. Finloci., St t.D.nt! a &t Dd for tn€ yelr ended Menh 3r, 2025

(All rmounts iD Rupec6 intllosand unless otheMise stated)

Tot.I rcsen es and surDlu3

FaEdI;re

IDcMs/(dec@*l dudns $e l@r

oDen-GEEre
Net Drcfil/(lo$) ior the Denod

tE B ofokd nnprcne$iw incone reog^ised.lirectly in retoine.l eomings

- Rem@suement of posr-enploymeni benefil obligation, net of tax
Le$ TENfe@d to Gqehl Re@

Divid€nd on Eqlity Shar€s paid dunnS the ,tar

(1298.47)

N.IDE Ed purDM of otb.r tlelrg

ileaeat r*rc is a fe ere nor m€lnt for m€eting any speofc liability, ontingency or @mnitnent. Crneral Reseoe is c!€ated and utilised in omdhoe with the prvisions ot rhe Acl.

terained €mings epGe r rhe prcfits rhar rhe Conpany has eamed lill date. less any dnidends or other diltributions to ihe shar€holdes

The B@.tt ;r Dir.ctos, ar irs oeetini onfth May,2o24, had prcposed a final dividend of Pi. r2.oo per equilv share for lhe financial 
'tar 

ended March 3r' 2024.

Th€ Board of DiretoE, st iti neet'ns o, gth Nownber,2o24, declarcd an interim dividend of tu.8/' per €quilv share.

? c Co
KOL
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HeritaSe Health lnsurance TPA P vate Limit€d
Notes to the Financial Ststements as at and forthe y€ar cnded March 3r,2025

Note 16: Deferrcd tax liabilities/ ( Assets)
(Alt amounts in Rupees in thousand unless othersise 6tared)

? C o

^t
Y,/.//

rstApril23
Recosnised/(
Reversed) in 3rst March 24

Recosnised/(
31st MaNh 25

Defened Tax Liabilities

FiMncial Assets at fair value thmugh profit and loss 5,r7O.26 e,667-27) 8,837.53 (2,7se.68)

c.oss Deferred Tax Liability {3,667.21) 8837.s3 (2,?a9-6Aj 11577.2O

Def€red Tax Assets
Arising out oftemporary differences between tsx and book written
dor{n !?lue of deprrciable assets

Itemsallowable for lar purposes on palment basis
tuising out of temporary diff€rcnc$ on accounting of l€ase refltals
und€r IndAS 116

Arising out of Provision for Loss allowance on Trade Receivables

2,o88.48

3,666.37

(1,1r4.2o)

(302.o2)
(607.82)

3,2o2.68

3O2.O2

4O2-69

r,985.4s

(roo.67)

396.27

Ooo.67

r,217_23

4o2.69
3,877-97

Cross Defemed Tax Asset arar.63 2,r8038

Net Def€rred Tax Uability

Balance as atSrst
March 2s 3lst March 24

Def€rred Tax realted to items recoSnised in OCI ( included abov€) during they€ar

nemeasurement sain o" defined benefit Dlans- Deferred Tax (436.8s.

R€measurement sain on defined benefit Dlans Current Tax E

KOL



Du6 to the MiN Erteq.ises

GlElal
Ar Amord..d Co.t
uE ofl{i&o and small Ent.m.ica tRef.r (a) b.lowl

Dus of cE(ntorc othe. thar Mift and Sroll Enterpris

lThepridcipalamountremainingunp.idtosupplierasatthe€ndolaccouminsyear

2. The inteEst due the.€on Eoainingunpaidto supplier.s dt the end ofa(ountingyear

3, The amount of interesl due .nd Dalrble for the p.riod oI d€lay in matjng palment
(*hich h.w b€en paid bur b€rlnd rhe appointed d.y durins lhe ,qr) bul without addrne
the inteEl sDe.i6ed untLr thir A.1
4. The amount ol int€st a(@ed during the year and Bmaining unpaid at the end ot the

Outstandins tor ioUowins pe.io<is from Invoie Dale

Dus to Micrc Enterpris and SMll Enterpries

Dues to CediroE Other than Micrc Enterpriss and small

Dispued Dues of Micro Enrerpnses and small Enterrrises

Ouklanding for lollowing penods ftom Inrtice Date

Du6 to Mioo Enterprises and Small Enterpris4

Dxs ro cr€ditos Other rhan Micro Enrerpris and small

Dirputed Du6 olMtm Ent€rpriss and Small En terp.ises

Note ra: Other 6nmci,l liabilities

rz. T6de pariblet aE non-inleres beinns, excFfl inoG

fuEeD!
At.6DoEirdlod
liability rcm.di corpoEte social RepoEibiliry

qlEslt
7,16333 r4,837.38

Pmvision for Enplorte b.pefir,
Prcvision lor coniribution to cratuiwrund

b\

ote 24 for disdGur6 on emplorE

c

H€nt.tE sedth ltNm@ rPA Privlte Limited
Notc ro rL. Ftnsctul Stlt.m.nt3 e rt !.d fo. the year e.ded March 3r, 2025

Notc 17: TndG p.,.ble

Note 19: Other liabilities

Note 20 Ebploy.. Aer.fit Obli8ltions



3r M&rch 2025 3r March 2024

7,55,r36.r9 7,32,757-34
Salc ofscrvic.€
S€wice charges - TPA
s€Mce chaBes OMP

Heritagc Herlrh Imuranc€ TPA Privar€ Limited
Not€s to the Finmcial Stalem€nts as st and for th€ ] ear ended March 3r, 2o2S

(AIl aDounts in Rupecs in thoussnd unless oth€rsise rtated)
Not€ 21: Revenuc from

Note 22r Other Income
3l March 2025 3r March 2024

Interest on Fi\ed D€posit
Interest IDcom€ Eamed on rina.cial asds that are not designated ar fair
\Bluethrcush Pro6t and r.ss
Profit oD Redemption of rnvestbent
Uability Do loryer required witten back
Unr€alised Gain on Fair Valuation of Curent lnvestments th.ough Profit and

2347.79

750-49
7,378.ro
2,t72.56

26,q66.8r

2,196.64

1,379.95
9,o73.58
r,4o5.62

3t,514,8'

Note 23 SeNi€€ Chars€s for RSBY & Orher Actilities
3r March 2025 3r March 2024

Seryice Charge for smart Card
s€wice ChaBe for Data manag€ment
S€wice charyer for District Kiosk/Cal Centre/IEc Activitiej
IN,e$igation & Ctaim Audit CharSer
Ilc - Provitler ChaEes

49.68
r1.813.06

30,r78.25

3r March 2025 3r March 2024

Salaries and wages
contribution to provident and other 6rnds
Stafiwellarc expemes

2,99,84.1o
2r,:19o.53

2,63,9o2,5r
r8,852.32

2,95'328,r8

3r March 2025 31Ma.ch 2024

Depreciarion on prcp€rty, plant and equipnent
Amoftisation of IntaDtible Ass€ts
Amortisation of Ridt of Use Assets

8,r95.r9
2r,r15.61

2r,288.S1

4,496.43
18,917.31
2t,87r.26

Nole 26: !'inance Cost
3l March 2025 3l March 2024

Inter€st on tEase Liabilities 7,823.31

3lMamh 2025 3r Mafch 2024

Rent
Repails and Maintenaft4

Plant and Machin€ry
Buildin8s
Oth€rs

Rates and Thxes
Tlavdling ard CoNeyance
r-ors otr sal€ on fir(€d assets

(haritya DoDatiod
Provision for Expected Crcdit Lors
Exp€nditur€ touads Corporate Social Rewnsibility activiti€s ( Ref€r Not€

:13)
Poctage and Td€rFm
Prirtins and Stationery
Pmf€ssional rees
TeleDhooe ard lntem€t ExD€trs€

Ba-ql Charges
Miscelan€ous Exp€ns€r (Rder (a) b€low)

6,566.7L
6,426.59

164.75

925-23
20,947.76

854.87

4,687.9o
672,7t

44r.50

8,8oo.79

8,53o.F7
871.o8

6,636.r3
5,779,t5

648.75

r81-76

935.78

3,929-97
7,658.82

r3,432.85

8,o94.r3

Other

(a) Details of uditoN' .emuneration and out-of-pocket expenses are as belo( :
153.oo

55.oo
36.50

2A4_50

Tax Audil
For oth$ matters (Certificates, etc.)
Reimbursem€nt of sDefl ses

7,230.50
6,2o5.19

6,618.6r

4,678.38



Eeritage H€altll Insurance TPA Private Limited
Notes to the Financial Statements as at and for the year ended March 3r, 2os5

28. Tax Expense
This note provides an analysis of the Company's income tax expense, shows amounts that are recotnised directly in equity and how the tax expenses
is affected by non- ass€ssable and non- deductible items. It also explains significant estimates made in relation to ta)( positions.

(All amounts in Rupees in thousand unless otherwise stated)

F-or the Year
ended March S1,

2025

For the Year ended
March 3r, 2024Particrrlars

Rs. Rs

48,468.2o 52,1OO.OO
753.52

48.468.70 52.853.52

4.q20.05 2.o29.6q
4.q2O.O5 2.O29.69

(r.03r.3o)

54,883.21

436.85

(1.o31.30) 4s6.85

Tax Expense recognised in other Comprehensive income
Deferred Tax ChaBe Recotnised in OCI
Current Tax Charge Recognised in OCI
Total Tax Expense recognised in Other Comprehensive income (C)

Reconciliation of ta-x and the rofit nrul Indir's tax rrte:

Total Ta,r Expenses recognised in Profrt & loss Accorrnt (A+B)

CuEent Tax Expense recognised in Profrt and Loss
Current Tax
Provision relating to earlier years
Total Current Tax expense (A)

Deferred Tax Expense recognised in Profft and t ss
Deferred tax charg€ / (credit) (Refer Note 40)
Total Deferred Tax Expense r€clgnised in Profrt and I-oss (B)

Foi the Year ended
March 31. 2024

For the Year
ended Maich 3r,

2025
Rs Rs

Particrrlars

2,24.948.r6 2,27,531,O9Profrt befor€ tax
Tax at tlre Indi.n tax rate of25.r68% (2023-24, 25.168%)
l4ss - Items exemptd from tax
Add Expenditure not allowed in Tax
Add/ (lrss) - Impac,t of Items Taxed at special rates
Add / trss - Items allowed in Tax on palment basis
Add : Income Tax Exp€nses for earlier year
Add / l,€ss - Indexation Benefit on Investment
Other Items

56,614.95
Q,os7.z9)
I,o88.12

4O2.69

(5r8.4r)
(uo.8r)

57,265,o2
(3,323.70)

799.29

(oro.s2)
Income T&\ erTense 53,388.75 54,883.21

o.\z *
Yz

KO

53,388.75



H€ritage Herlth InsuEnce TPA Private Limited
Notes to the Iiinancial Statements as at and for the year ended March 31, 2o2S

29. The Company has rccognised in the Statement of Profit and toss for the year ended March 3 r, 2025 an amount of Rs. 13s37.8r/ (March 3 r, 20 241 Rs.t3S47.56
) rs exp€ns€s under Defined Contribution Plans.

29.1 Grrtuiv Gtnded)
Th€ Company provid€s for Gratuity benefit to its employees. Gratuity entitlement of the employees is as pe. the provision of the Palment of cratuity Act, 1972.
Howe!€r in case of employees joining before April or,2oo7 , they ar€ entitled to Gratuity as p€. scheme f.amed by that Company or as pe. the Payment of cratuit)
Act,r972, which el€r is higher. Liability with reSard to Gratuity plan arc determined by the actuarial valuation , based on which the Company makes contribution to
the tund using projected unit crcdit method. The most r€cent actuarial valuation ofthe fund was carried out as at March 3r, 2025.

29-2 Following are the fu(her particulars with respect to Defined Benefit Plans of th€ Company for the )€ar ended 3r"'Ma.ch,2025:

in thousmd url€6s oth.tuise

in thoBsd ul.ss orhe ffise 6tar.d

*The exp€ns€s tor the abov€ b€nelits are r€cosnis€d under 'Contn bution to Provident and Other Funds' in Note 24.

in thoused ul.6s otheBis. stated

Gratuity (Funded)
For the Ycar Endcd March For the Year Ended Itarch

49,8o5.88

5,723.?6
3,418-26

(3,260.n]
(r,8o7.s6)

42,383.43

5,r86.88
2,9o4.65

869.9o
(r,s38.s8)

sa.87q.61 4a.8o5,88

2,989.30
836.97

7,o40.49
O,8o7.s6)

42,765.39

(865.83)

3,458.86
(r.fl8.q8

a) Reconciliation of the Opening and Closing
balancer of pr€sent value of Defined Benefit
Obliqation:
Present Value of obligation, as at the b€ginnin8 of the

S€Nic€ Cost
Int€rest Cost
Plan Am€ndments Cost/(Credits)

Benefits paid
Present value of obliBation, as at the end of the year
b) Reconciliation of the Opening and Closing
bdances of the f&ir Value of Plan Assets:
Fair Value of plan ass€ts as at the beginninS of the year

Interest Income
Remeasurement gains
Contribution by tlrc ComDany
Benefits paid

Fair Value of Plan As!€ts as at the end of the year
c) Reconciliation ofthe Present Value of Defin€d
Benefit Obligation and Fair value of the Plan

Fair Value of Plan Assets as at the end of the year (A)

Prcient ralue of obliSation as at the end of the year ( B)

42,765.39

49,8o5.88

(Uabilities) / Assets r€cosnised in the Balanc€ She€t
(A) - (B)

(2,oss.o2) 17,o4o-49)

GratuitY (Funded)
Particdars For thc Year Ended March For the Year Ended March

d) Exp€nse recognis€d in th€ statement ofPrcfit
and Irss:

Employe€ Benefi t$ Expense;
Service Cost
Net lnt€rest exp€ns€s
Actuarial (gain)/loss
Past S€rvice cost
Other Crmpr.ehensive Income
Actuarial (sains)/losses

5,723.76
428-96

5,186.88
r83.r6

Total Expenses as per the Actuarial Valuation 7.t()5,'76
Actual Expenses Recognised 2,O55.O2

Gratuitv (Funded)
Particulars For the Year Ended March For the Year Ended IIarch

too

f) Principal Actuarial Assumptions
Discount rate (perannum) (%)
Rate of increase in salaries (%)
AttritioD Rate
Return on Plan Assets

6.99

6.ss

6.98

6.98

lndian Assured Lives Mortalilv
(2o12 15) Ultimate

Indian Assur€d Lives Mortalit)
(2012 15 ) Uhimate

Mortality Rate

Methodused P.oiected Unit Credit Method Proiected Unit Cr€dit Method
Actual retum on Plan Assets 3.826,27 1.8s5,66

38,989.85

51,824.59

53,879.61

( e)CateAory of Plan Assets:
Funded with Birla Sun Ufe lnsurance CO Ltd

*
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g) Other Disctosures:
The estimate of future salary increase takes into accouDt inflation, seniorit), promotion and other rele!'ant factors

Schemei es in thousand unless otheBise

The estimate offuture salary increases takes into account inflation, seniorio, promotion and other rcler'ant factors.

For the Year Ended March
3r,2025

For the Year
Ended March

31,2024h) Experience Historf
42,383.43

r,69o.15
(864.63)

44.38

44.q18.21

Defined Benefit obligation at end ofthe period
Change in Liability due to change in discount rate assumptions
Change iD Liability due to lariance in experieDc'e
Change in Liability due to change iD demographic assumption

Pr€sent Value of Liabilitv as oD Cument valuation

49,805.88
(63.78)

G,r96.95)

52,939,()5

As at Ma-rch 31,2024As at March 3r,2o2sParticulars

Discount rate (-/+ r%) % change compar€d to base due to
sensitivity
Salary grohth rate C/+ 1%) % (taDge compared to base

due to sensitivity

49,549.3r

58,658.19

53,848.9o

ss,ezr.s:

s4,260.52

45,799.oo

49,834.27

lq,sr:.:s

Increase

54,223.17

Attrition Ratx' (-/+ro%)

Mortalitl Rate 9-l+ro%)

act on defrned benelit
Dccrc:rsc Decrease

45,8o2.98

Incfease
Gratui

58,698.60

49,545.oo

49,m.49

49,798.4r

53,9ro.32

53,887.6s

i) Sensitivity Analysis (All amounts in Rupeesin thoBand unl€ss otheryise stat€d)

seDsit ofdefined beneGt ns to in the ted

The above s€nsitivity analysis is bas€d od a change in aD assumption while holdiDg all other assumptions constant. In practice, this is unlikely to occur, and changes
in some of the assumptions may be cor€lated. When calculating the sensitivity of the defiled benefit obligation to significant actuarial assumptions, the same
method (present value of the defined benefit obligation calculated with the projected unit credit method at the end of the reporting period) has been applied while
calculating the defined beDefit liability recognis€d in the Balance Sheet.

The methods aDd tlpes ofassumptions used in preparing the sensitivity analysis did not change comparcd tothe prior period.
j) Risk Exposurc:
Through its defned benefit plans, the Compan)' is exposed to a number of risk, the most significant of{hich are detailed below:
a. IEvestmelt risk The defined benefit plans are funded units of Insurers. The Company does not has any liberfr" to manage the funds provided to Insumnce
Companies.
b. IDterest risk: A defi se in the inteEst rate on plan assets will iDcrease the plan liability.
c. Life E)e€ctancy: The present value of the defined benefit plao liability is calculaled by referen.e to the best estimate of the mortality of plan participants both
duriDg and at the eDd ofthe emplolanent. An incrcase in the life crpectancyofthe plan pa icipants will incrcase the plan liability.
d. Salary Grorrth risk: The pr€sent \alue ofdefined belefit plan liabilii,- is calculated by refercnce to the future salaries of plan participants. An increase in salary will
incrcase tie plad liability.
k) Defined benefit liabiliv and employer contributions
Expected contributions to postrmplo)'meDt benefit plaDs for the j'ear ending March 3r, 2025 is Rs.2oss.or/- ( March 3r,202417o4o.49/-\
The weighted averag€ duration of the defined benefit obligation Gratuity) is 23 years (March 3r, 2024 - 22 years). The expected maturity analysis of undiscounted
gratuity is as follows: 

(All smounts in Rupees in thoussnd unless otn€tri6e stat€d)

*'
Y

Particulars As at March 31,
2025

As at March 3r,
2024

Year 1

Year 2
Year S
Year 4
Year s
Year 6 to ro
More thaE ro years

2,r35.10
r2,6r6.r8
2,386.42
2,15O.44
t,666.s6

1r,652.28
1,24,113.53

397.66
\,972.57

12,72438
2,t92.2O
2,r39.43
9,87r.74

1,2O,239.Or
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in thousand unless otherwisc stated

33. Corporate Socia! r.esponsibility
Crrporate Social Responsibilir.r- expenses unde. the head Other Expenses ( Note No 27) include Rs. 4323.42l- provided u/s r35 of the
Companies Act, 2oB (The Act), to\r'ards Corporate Social Responsibilig, out of which Rs. tooo.oo/- has been transferred r,rithin the 1'ear
for an ongoing project and the unspent amount has been kept in a separate bank account in April'2o2s i.e. hithin a period of 30 days from
the date of the completion of financial ),ear, in compliance of sub section (6) of section 135 of the Act.

30: Earnings Per Share (EPS)

Particulars 3rst March 2025 3rst March
2(J24

Profit afterTax attributable to the Equig Shareholders (Rs. in Thousand) (A)
Weighted AveraSe number of Equity Shares (in numbers) (B)
Nominal Value of Equity Shares (in Rs.)
Fac€ value of Equity Share (in Rs.)
Basic & Diluted EPS (in Rs.) (A/B)

r,7r,559.4r
4,9Oo.OO

lo.oo
ro.oo
35.Or

1,72,647.88

4,9OO.OO
lo.oo
lo.oo
35.23

(All amounts in Rupees iD thousand unl€ss othcrwisc stated)3r. Continsent Liabilities

As at Maich 3i,
2O25

As at Mar:ch 3r,
2024l'articulars

4,607.89

762.6r

1,973.93

99,396.39 75,8oo.oo

28,73t.56

762.61

Claims against the Company not acknowledged as debts:

(i) For Income Tax Matters ( Refer Note r below)
Note l:Income tax departmelt raised a demand order on Company u/s r43G) of the Income Tax
Act, 196r aggregatiDg to Rs, 59r2o.5/- for the assessment ]'ear 2o2o-2r on 25.09.2022 (against
which the company has already prorided for Rs. 3o389.ot). The Company has disputed such
arbitrary demand and an appeal has been filed against said order on lo.lo.2o22 which is pending
before CIT(A) Faceless, Delhi. Howe\€r, assessment for the yeaN 2o2t-22 to 2o24-2s has been
completed and whatever refund allowed by the department including interest has been adjusted
agai[st t}te above arbitrary demand and the balance amount of Rs.46o7.89/- still pendinS out of Rs.

59r2o.57/-
(ii) Service Tax / Goods & Servic.e Tax
For F.Y. 2016-17 & 2or7-r8 upto June'2o17 - on 29.ot.2o24 Servcie Tax authority have
issued impugned order confirming the demand ofinadmissible ITC.

For F.Y. 2or8-19 - office of the Sr. Jt. Commissioner State (WB) TAX Esplanade raised a demand
which was uploaded on the portal without any email intimation
(iii) Bank Guarantees outstanding ( Refer Note 2 b€low)
Note 2: Bank Guarantees amounting Rs. 99396.39/- (P.Y. P.s. 758oo.oo/-) issued by HDFC Bank
Ltd, Kolkata in favour of The Oriental Insurance Compan)' Ltd , National Insurance Compan) Ltd,
United India Insurance Co Ltd , The New tndia Assurance Co Ltd, P D Hinduja National Hospital &
Medical Resear. Centre, Saifee Hospital, State Health Ac€ncy - Kerala, Project Director-Rajasthan
Goveroment Health Scheme_(RGHS) and UP Swasth)" Bima Kallan Samiti for UP for sen'icing of
Mediclaim Policies issued by them and one pdvate hospital for cashless facilities arr secured by lien
on Term Deposits of the Company with ssid Bank and also by way of h),pothecation of Fixed Assets
and Book Debts of the Company.

32. CaDital and Other Commitments (All amounts in Rupees in lhousand unless othcrrdise stated)

As at March 31,
2024

Rs. Rs.

Particulars

Estimated value of contracts on capital account remaining to b€ executed (net ofad\"nces) and not
provided for ( for Webbased ERP software for TPA )

8o,ooo.oo

Total

As at March 3r,
2O25

,'/'



As at March 3r,2025

Total
tu.ID lakls Rs. lD laths Rr.ln lakhs

Itrvestm€rr Io Mutual Funils, Bonds and OlheB

34
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3rt.2

FiNcirl lh.rr[mcnr, rrd R.!rt d Di.clo3u!€3
Cspir.l M.nar4erl
The C.nprny fuuds irs op€mrioE @inly through irternal accmab and do nor have 

"ny 
borrowings. The Company aiN at mairtaininS a slronS capital bae l.rEely toward.

supponiry the firtrm grcwtt of its busi!€E€s ss a 8oiE8 con@m.

Ctr.'orL. of Fl,rlnclal lrlaEupctrt
s.{ oul h.lor, is a comparisr by class of lhe carryht .mourts aDd fair Elue of lhe Com9aoyt 6[alcial inslrumenls

AB at March ar.202r A(,1 lilrr.h 1r 2o2r

Fin.ncid !3.rB
M.arur.d rt rmoltilcd cost
i) Cash ard .r!h eqritalents
ii) Other baDt balaft€j

iv) Other fioaocial asrs
Sub-.Tot l (A)
Mclrur€d .t Flir rduc $tougb
Profn rnd Lo$

IftlstmeDts iD Muiual Fod
sub-Tor.l (B)
Totrl firlncill a$ctr (A) +(B)
Finarcirl lisbilitiet
M.rrurid rt rmor6!€d co8t
i) t4ase Li.biliiie!
ii) Trad€ par{bla
iii) Other financial liabilitier

Totd fi rmcitrl lirbiliti€r

32!938.5r
?4,2t4.54
18,634.qr

32,938.5r
74,2t8.58
18.634.sr

38,249.5.1
35,2r9.85
7r.o43-34

47,58r.40
30,8oo.or

7o,224,65
47,54r-40

30,8OO.Ol

87,4T2.6t
2O,236.53
25,792.39

38,249.54
35,2r9.85
7r,043-34

iD rhosud ul.rc otl!. i..5l!r.d)

8r

b

34.3 Finrncid risl num8emcnt objcctiv.,

tuf"ss i*imamsemeot.'The Company'6 foaDcial risl mamgem€ proc€.s s€€ls lo enable ihe elrly ideolifcrlioo, erzlualion and ef€cliE mlnaSemert ofkey dsk f.ci4 th€

busbels. Bacled bt dror8 ilreEal cotrrrol systems, the cumd Risk Manatemeol Sysr€n rests on policies and procrdures islued by apPropriate aulhorili€s; pro.€ss of rplar
r€views / audiG lo 6er appropriate rish limits and cootmlsi moDiloriDt of sltch risls and compliaNe corfrmalion for lhe same.

Th€ mamtemeot assd that cash eqrrnrtenrs, Other Bar* iralaDces, lt.de reirables, trade pa)6bles, other finarcial ass€ls aDd olher finarcial liabililies apprcximsl€

th€ir m.D4ry amourls lar8ely due to the shon-term matunties of lhese inslrumenls.

rr Mrrlct rLI
It€ Codpany! FirrI.id Irstsum€ntr rr€ .*po6cd to [llllel chanres. The ComprDy is €xposd to followiry sitnificrnt turk€l risl:

i.Foreis, CIII.rcy Rn'f
iildcrrd R lr Ri.l
iii.hc. Rirl

msmled rDd tnc.lltr€d.

Fair lalue hi€m.chr

actii€ mart€t! for id€ntic.l aas€ts or lilbilili6. This otetory c$olists of intsuneol in mutual fuDd.

tomobservabl€ orrr€lt marlet trrffsctio[! in tb€ sane iDstrome norsr€ lh€y tas€d otr available marLel dala.

<gfr<frA

in rhouud at.r. orhcrir. .r.r.d)

As at March gr,2024

Rs In lakhs Rs.Inlakhs Rs In lnkhs Rs.In lalhs

In Mutual

? *
ari

C

34.r

87,412.6r
20,236.53
2U792-39



H.,lth lnstrBnce TPA
Notes to the Fh .ill Srrtem.nts as rt and for th€ year cnded Marct 3r,2025

i. Forlio cl,Intre rntt

ir foreit[ €xcbarEE . Such traBastioN ar€ l€ty nominsl aod therr ar€ oo ass€ls or liabilili€r denohimled in forEiSn currency as at )€ar end.

ii. htcEit rrtc rLt

fu€ rrd h!5 Dot en€nded aoy loa'rs to ary pany. Hence lhis risk is miDim.l.

iii. kic. drl
The ComFly iDv!3!5 iG sutplus tuods prima.ily i. nutual furds m€.suEd at bil value rhmuth pmfil or loss. INtstme[ts io the hrlual tund stEm6 aE measured at hir ealue.

Accordinsly, tb€.€ do rot Dos. aly 6i8nifi@nl pice ri!l-

in rhournilr trrl.s. orh.h'ii. rbr.d)

Inv€aEncnt In Mutual FundE.
o.5% iDcreaE in Drice
o.5% decrease in Drice t2,:1r4.84) (2ira 8a)

t LicldcnErtuL

Eporti4 dare

in rho!.indr rDl.sr oth.rir. rr!t.d)

Finlncirr rscr!
i) C{'h aod cash equirEleDls
ii) Oth€r banl bala.c€6

v) Othe. fiflincial ass€t6
vi) Ior€ltmert Ir Mulual ruDd!

Totrl
rhrncirl lilbilhia
i) I2.se Uabilili€.
t) Tr.de paFbl€s
iii) Oth€r filarcial lilbilitig
Total

21,t22,72

32,938.5r
74,2r8.58

755'47

4,65,213.27

r?,879.45

38,249.s4
35,2r9.85
7t,o43.34

4,62,968.29

r3,888.6r

r:r.88E.6r

r8,9r.62
47,58r.4o

5r,3r3.03
20,236.54

67,r7t-84

67.r7l.Ea

murual frd Echeme6.

d-Cldirdll
rqulady for colec{ion.
The DorqneDt of lbe €rp€.t€d locs provision on tmd€ receir€bl€! mad€ by the Company are as under:

in rh.Gm& ul..! oih. is..rrbd)

Opcriry Bahoce:
Add, Provisio$ (R€v€E€d) / ma&
Le6s: Ulilisalion aude for
imDairmeol / d€Ecosnitiotr
Oosinr Brl.nc.

c? *
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35 Related Parq' Disclosures in keeping with lndian AccountinA Standard-( Ind As 24)

A) List of Rclated Parties

where Control exists
HoldiDgCompany
Other:s
Felow Subsidiaries

Bajoria Financial S€rvices Pvt. Ltd

Bajoria Enterpriser Ltd
Bajoria Real Estare tM Ltd
Bajoria S€wice Providers Pvt. Ltd. ( ersthwhile Bajoria S€rvice Provide6 LLP)
Cherie Sports At Ltd. ( erstbwhile Baioria Estate ht Ltd)
Essentially Healthy hd Ltd
Gan8es A-rt Callery Pl( Ltd.
IFGL Refi'actories Ltd.

Associate Companies Bqjoria l(nowledge Pu. Ltd.
Bajoria River FrcDt Realty A/1. Ltd. (erstwhile Heritge Health (nowledte Services h1. Ltd.)
Excell€nt IT SeBices Pvt. Ltd.
GanSes River Vier^, Properties Plt Ltd.
Heritag€ Insurance Brokers P!,t Ltd
Heritage IT SolutioDs Pvt. Ltd.
IFCL-Mar!€ls ReFactories Ltd.
Mudita Lifespaces DesigD LLP
River Fmot Realty I\t Ltd.

Otherls
K€y Mauagerial Personnel
Non Executive Directors

Mr. Sunil Kumar Parakh (DIRECTOR &CEO )
Mr. Shishir Kumar Bajoria
Mr. Debal Kumar Baoerji
Dr. Utpal Narcsh Patel

(All mouDts in Rupccs in thou!€nd. rDl.$ oth.n'is. stltcd)

B) Particulars of Transactions
Financial Year

2024-25
Financial Year

2023-24

a) Purchase of Novelties
Oanges Arl Gallery h"t Ltd - 575.84 r28.98

b) computer Msitrrenan* I

Bajoria River Front Realty tM. Ltd.l
(erstrvhile Heritge Health Knowledge Services Private Limit€d)

c) salary paid 16,744.40
Mr. Sunil Kumar Parakl (Director-cum-CEo)

I

16,744.40

d) Sitting Fees
Mr. Shishir Krmar Bajoria
Mr. D€bol Banerji
Dr. Utpal Naresh Patel

40.OO
40.OO
30.OO

9O.OO
40.oo
4O,OO
ro.oo

? c
(oL t



Hcritaae Health Insursnc€ TPA Pritate l,lmited
thc Finsncial Statem€nts aB at and for the year ended March 3r, 2025

36. Ratro analy6is and its elements:

sl no.

For the

ended3r
st March

For the

ended 3r
st March

(16)

(a) Cunent ratio 6.q7 7-70 ($.97)
(b) 2:1.s8 (8.63)
(c) Trade Recei\able Tumo\er R tio (2r.3r)
(d) Trad€ PalBble Tumoler Ratio 52.79.
(c) Net CaDital Tumol'er Ratio r.3r
(f) Net Profit ratio G-t?)
(s) Retum on o-34 o.3.1
(h) Retum on In\qstment o.o8 o.o8

Reasons for uriance more than 25% in above ratios is explained below:
(d) Due to higher Trade palBble this y€ar

S.No Particulars

(a) Curr€nt ratio Cun€nt Liabiliti€s
(b) Debt- E4ui5 Ratio Total debt includes other

BorrcwinSs +L€ase
liabilities

Total F4uity includer &uity Share
Capital and Other Equit-v

(c) Debt service
Co\€rage ratio

Eaming svailable for debt
service includes Profit for
the year + Financecosts +
D€pr€ciation and

amortisation expenses +
Provision for doubtf trl
Tmde
Recei\?bles/Adl,ances
+Sundry Debit
Balances/advances
written ofi + Corpomte
Social Responsibility
Expenditure r Net loss on
$le of property, plant
andequipment

Debt Service includes Finance cost +
t€ase pa)rnents+ Principal Repalments

(d) Retum on Equity
ratio

Profit for the year Arerage Total Equity includes average
of Opening and closing Total Equit] .

(e) In€ntory
T\rmover iatio

cost ofgoods sold (cocs)
includ€s cdst of Mat€rials
and compon€nts
consum€d + Purchases of
Stock-in-Trade + Incr€ase

/ (decrers€) in inventories
of Finished Goods, work-
in-Pro8ress and Stocl-in-
Trade

Ar€rage inventory includes a\era8e of
opening and closing inventories

(f) Trad€ Receivable
Tumover Ratio

R€venue from Op€mtions A,!€rageTrade Receivables includes
avemge ofTrade Receivables of current
year and prelious year

G) Trade PaFble
Tumoier Ratio

Senice Charges oI RSBY

& Other S€nices
AveraSe Trade PaFbles includes
average ofTrade Pa,"bles of curEnt
year and previous year

(h) Net Capital
Tumover Ratio

Rewnue from Operations Ctrmnt a{sets Cumnt I-iabilities

(i) Net Pmfit ratio Pro6t for the year Reyenue from ODerations

0) Retum on Capital
Emplo)ed

Eamin8 b€fore intereit
and taxes (EBIT) include-s

PmGt before Tar +
Finance Costs

capital Employed includes Total
equity +Other Eorrowinss+liase
Liabilities + Deferred tax Liabilities
Goodwill - Oth€r Intangible Assets

(k) Retum on
Investment

Income on Investment
includes interesl income
on Marain Money + Gain
on FairValuation of
investments through
Profit and Lss + profit /
(loss) on sale of current

Average investment includes avem8e of
opening and closing investments.
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37. Other Statutory Information

i. The Company does rrot have any benami property, for which any proceeding has been initiated or pending against the Company
uuder the Benami Tralsactions (Prohibition) Act,1988 and Rules made there under.
ii. The Company do not have any charges or satisfaction which is yet to be registered with Registrar of Companies (ROC) beyond
iii, The Company has not traded or invested in Crypto Currency orVirtual Currency during the financial year.
iv. The Company has not advanced or loaned or invested funds to any other person(s) or entity(ies), including foreign entities

(Intermediaries) with the understanding that the Intermediary shall:
a. directly or indirectly lend or inyest in othe! persons or entities identified in any manner whatsoever by or on behalf ofthe
Company

(llltimate Benefi ciaries) or
b. provide any guarantee, security or the like to or on behalfofthe Ultimate Beneficiaries.

v. The Company has not received any fund from any person(s) or entity(ies), including foreign entities (Funding Party) with the
understanding (whether recorded in writing or otherwise) that the Company shall:
a. direcdy or iudirecdy lend or invest in other persons or entities identified in ary manner whatsoever by or on behalf of the
Funding Party (llltimate Beneficiaries) or
b. provide any guarantee, security or the like on behalfofthe Ultimate Beneficiaries.

vi. The Company does not have any such transaction which is not recorded in the book of accounts that has been surrendered or
disclosed as income during the year in the tax assessments under the Income Tax Act, 1961 (such as, search or survey or any other
relevant provisions ofthe Income Tax Act, 1961).

vii. There are no exceptional items for the year ended March 3r, zoz5.
viii. During the Previous Year, the Company had no transactio[ with struck offCompany.

38. Previous year figures have been re-grouped / rearranged, where necessary.

S K Bajoria
(DlN : 00084004)

Director

L-*t-
Sunil Kumar Parakh

(DlN : 07806636)

Director & cEO
Kolkata , 24th May ,2025
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Signature on Notes 1 to 38


